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David Ian Ruscoe and Malcolm Russell Moore, of Grant Thornton New Zealand Limited, were appointed 
jointly as liquidators of Cryptopia Limited in Liquidation (“the Company”) on 14 May 2019 at 1.20pm by 
special resolution of the shareholders pursuant to section 241(2)(a) of the Companies Act 1993. 

We set out below our first report on the state of the affairs of the Companies as required by section 
255(2)(c)(ii)(A) of the Companies Act 1993. 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. It 
is prepared for the sole purpose of reporting on the state of affairs with respect to the Companies in 
liquidation and the conduct of the liquidation.  

This report is not intended for general circulation, nor is it to be reproduced or used for any purpose 
without the liquidators’ written permission in each specific instance. The liquidators, their employees and 
agents do not assume any responsibility or liability for any losses occasioned to any party for any 
reason including as a result of the circulation, publication, reproduction or use of this report contrary to 
the provisions of this paragraph. 

The liquidators reserve the right (but will be under no obligation) to review this report and, if considered 
necessary, to revise the report in light on any information existing at the date of this report which 
becomes known to them after that date. 

Background 
Cryptopia, was a New Zealand cryptocurrency exchange based in Christchurch. At the date of 
liquidation, it  had over 2.2 Million registered users worldwide and employed 37 staff.  

The rapid growth of Cryptocurrency in early 2018 meant the Company scaled up to manage the 
increased level of trading. To manage this the Company entered into a number of long term, high cost 
contracts to provide the infrastructure necessary to trade at this level. Unfortunately trade volumes, from 
which the Company earned its revenue, reduced significantly through late 2018. Accordingly, the 
Company then took steps to reduce its expenses in an attempt to minimise trading losses. 

In January 2019 Cryptopia’s exchange was hacked with a significant amount of crypto-assets taken. 
The Company contacted the New Zealand Police and an investigation into the hack commenced. This 
investigation is still ongoing. 

When the hack was discovered the Company closed the exchange for trading. The Company then 
decided to reopen the exchange for the trade of certain crypto-assets in March 2019 and continued to 
trade through to the date of Liquidation. However, trade volumes were insufficient for the Company to 
meet its debts as they fell due and it was decided the appointment of liquidators was in the best 
interests of customers, staff and other stakeholders. 
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Attached is a statement of the Companies’ affairs as at the date of liquidation prepared by the 
liquidators in accordance with section 255 of the Companies Act 1993. 

We have not carried out an audit of the information that has been provided to us, nor have we subjected 
the information provided to detailed verification procedures.  While we believe the statement, based on 
the information provided to us, reasonably reflects the position of the Companies, we cannot be held 
responsible for inaccuracies in the report arising from deficiencies in the information or explanations 
given to us.  
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High Court orders, attached as Appendix A, have allowed a modification on the form of distribution of 
this report, allowing the Liquidators report to be circulated by email to creditors and shareholders of The 
Company. The Orders in addition granted an extension of the service of the first Liquidator report by 5 
days to 15 working days from the date of appointment being the 14 May 2019. A varied order was made 
regarding communications to Cryptopia account holders and is also attached in Appendix A. 

Subsequently on 29 May 2019 a High Court order was made that Bitcoin being held in the company 
wallet outside of known client funds, could be converted into fiat currency to help fund the liquidation 
and the protection and preservation of crypto-assets for the benefit of those entitled to them. These 
orders are included in Appendix A. 

Notice to Creditors to Prove Debts or Claims 
We are yet to set a Date as the day on or before which any creditors of the Companies are to prove 
their debts or claims and to establish any priority their claims may have under Section 312 of the 
Companies Act 1993, or to be excluded from the benefit of any distribution made before their claims are 
made, or as the case may be, from objecting to any distribution. We will give public notice once the day 
fixed for claims is decided. 

However, if any creditor wishes to make a claim, a Creditor Claim form is attached in Appendix D.  

Secured Creditors 
A search of the Personal Property Security Register disclosed the following security interests registered 
against the Company at the date of liquidation.   

Secured Party Date Collateral Type Secured party 
address 

DELL NEW ZEALAND 

LIMITED 

04-Apr-2019 

Goods – Others 

Building 3, 14 Aquatic Drive, 

French Forest, 2086, Australia 

COCA-COLA AMATIL (NZ) 

LIMITED 

04-Oct-2017 

Goods – Others.   

19 CARBINE ROAD, 

AUCKLAND, New Zealand 

 

We will be contacting registered security interest holders to determine the validity of security interests 
and amounts due. 

Preferential Creditors 
Based on the Company’s records, employee preferential entitlements at the date of liquidation are 
estimated at $0.32m, representing outstanding wages and holiday pay owing to employees for accrued 
entitlements.  

At the liquidation date the Inland Revenue Department were auditing the tax returns of the Company 
including GST, once this audit is complete we will determine if there are any preferential taxes owing. 

Notice to Creditors to 
Prove Debts or Claims 
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Unsecured Creditors 
The Company's electronic records indicate there are 69 unsecured creditor claims totalling $2.439m. 
However, we expect that we will receive claims in excess of this amount.  

Attached in Appendix C is a schedule of known creditors. 

Customers' Holdings 
The Company held cryptocurrency in wallets by cryptocurrency and has a database detailing the 
customer transactions and balance allocated to each customer.  We are currently gaining access to the 
database to undertake a reconciliation of the holdings against the customer balances.  Until the user 
balance database is reconciled with the crypto-asset wallets operated by the company, we cannot 
confirm the value of Customer holdings.  
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The Liquidators have a responsibility to protect and to preserve crypto-asset holdings for the benefit of 
those entitled to them.  

At the date of liquidation, the Company was still recovering users' crypto-assets from its compromised 
environment. We intend to continue this process to protect and recover all crypto-assets holdings. 

This involves gaining access to the Company’s crypto-assets wallets and transferring them to secure 
cold storage where available. We have engaged certain Cryptopia staff to assist with the collection of 
these assets. 

The absence of legal precedent on crypto-assets in New Zealand and worldwide, means the distribution 
of these assets and the overall conduct of the liquidation will require significant direction from the New 
Zealand Courts.  

Our solicitors have begun this process but until the legal direction has been sufficiently advanced we will 
not be able to comment on how assets will be returned to stakeholders. 

We filed a petition in the Bankruptcy Court in the Southern District of New York (SDNY) seeking 
recognition of the New Zealand liquidation in the USA, and we also applied for urgent interim relief.  We 
took these steps to preserve the Cryptopia information that is stored and hosted on servers located in 
the United States. Further information on this action was published 27 May 2019 and can be found at 
our website, https://www.grantthornton.co.nz/update-for-cryptopia-account-holders-27-may-2019/ 

We will review the operations and affairs of the Company to establish whether any further matters need 
to be addressed. Our duties as Liquidator require a transparent and robust investigation into the 
insolvency of the Company.  

If any insolvent transactions or breaches of legislation have occurred, we will take the appropriate action 
where it has the potential to increase the recovery available to creditors.  

As previously communicated to stakeholders an FAQ published on the 17 May 2019 can be found at our 
website, https://www.grantthornton.co.nz/faqs-cryptopia-liquidation/ 
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It is too early at this stage to consider holding a meeting as the information relevant to answering the 
queries of creditors is still being compiled. Once sufficient information is available and the state of the 
company’s affairs becomes clearer, we will reconsider whether convening a meeting of creditors is 
appropriate. 

Accordingly, under section 245 of the Companies Act 1993 we consider at this stage that no such 
meeting will be convened. A meeting will not be called unless within 10 working days after receiving this 
notice, a creditor gives notice in writing to the liquidators requiring a meeting to be called. 

In accordance with section 314 of the Companies Act 1993 a creditor or a shareholder may request the 
liquidators to call a meeting of the creditors or of the shareholders at any time during the course of the 
liquidation: 

a To vote on a proposal that a Liquidation Committee be appointed to act with the liquidator; and 

b If it is decided to have a Committee, to choose the members of the Committee. 

c Replace the liquidators. 

Any request must be in writing. 
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It is not practicable to estimate the date of the completion of the liquidation at this stage. 

Should you have any queries in relation to any matter raised in this report then please do not hesitate to 
contact Tom Aspin at liquidation@cryptopia.co.nz 

For and on behalf of 

  
David Ruscoe      Russell Moore   
Liquidator     Liquidator 
Cryptopia Limited     Cryptopia Limited 
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17 May 2019 High Court Order 
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27 May 2019 Varied High Court Order 
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29 May 2019 High Court Order 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18



 

Liquidators First Report  
Cryptopia Limited (in Liquidation) 16 

 

 

 

19



 

Liquidators First Report  
Cryptopia Limited (in Liquidation) 17 

 

 

20



Liquidators First Report  
Cryptopia Limited (in Liquidation) 18 

 

 
 
 

Estimated Statement of Financial Position Note Book Value 
($) 

Recoverable 
Value ($) 

Assets 1     
Cash on hand   1,065,426 1,065,426 
Companies Crypto-Assets    Unknown Unknown 
Fixed Assets   2,166,234 649,870 
Loan Receivable    238,598 Unknown 

Total Assets (excluding Land & Buildings)   3,470,258 1,715,296 
        
Preferential Creditors       

Employee entitlements 2 318,845  
Inland Revenue   Unknown  
        

Secured Creditors    

Secured Creditors 2 1,466,134  

        
Unsecured Creditors    

Unsecured Creditors 2 2,167,036  
Unsecured Employee entitlements 2 271,808  
        

Total Liabilities   4,224,898 4,224,898 
Estimated surplus/(deficit)     (2,509,602) 
       
Notes    
1. Assets are stated at book value as at date of appointment, until the reconciliation of what crypto-assets the Company holds occurs, we cannot confirm the NZD value of 
company owned crypto-assets. Companies crypto-assets include Company issued coins such as DOT, which may be impaired if they can’t be traded on other exchanges.  
2. As per records held by the Company at the date of appointment, actual amounts may change as claims are received and verified  
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Secured Creditors 

 

Unsecured Creditors 

Appendix C – Schedule of 
known creditors 

Name  Address 1  Address 2  City Postcode 
Dell New Zealand Limited Building 3, 14 Aquatic Drive   French Forest  Sydney 2086 
COCA-COLA AMATIL (NZ) LIMITED 19 Carbine Road  Mount Wellington  Auckland 1060 

Name  Address 1   Address 2 City Postcode 
Canterbury Employers' Chamber of Commerce 57 Kilmore Street   Christchurch  
Chillisoft PO Box 7429  Wellesley Street  Auckland  1010 
Cloudflare, Inc. 101 Townsend Street  San Francisco CA 94107  San Francisco  94107 
Dempster Builders Ltd 3 Cleveland Street  Edgeware  Christchurch  8013 
EAP Services Limited PO Box 8285  Riccarton  Christchurch  8011 
EnviroWaste Services Ltd 21 Francella Street  Bromley  Christchurch  1061 
Hotwire Level 2, 100 Harris Street  Pymont  Sydney  
HubSpot 20 Hunter St, Level 7  Sydney NSW 2000  Sydney  
Incapsula 3400 Bridge Parkway, Suite 200  Redwood Shores CA 94065  Redwood Shores  94065 
Initial 19 Chapmans Road  Hillsborough  Christchurch  8022 
Intranel Consulting Limited 109 Montreal Street  Sydenham  Christchurch  8023 
Junkman PO Box 35183  Shirley  Christchurch  8640 
Just Water New Zealand Private Bag 9281  Penrose  Auckland  1642 
Kearney & Co 254 Montreal Street   Christchurch  8011 
Kordia Unit 12, Cavendish Business Park  150 Cavendish Road, Casebrook  Christchurch  8051 
Merquip 58 Walls Road  Penrose  Auckland  1061 
Oasis 320 Prestons Road   Christchurch  8051 
Office Products Depot 6 Bath Street  Christchurch Central  Christchurch  8011 
Phoenix NAP 2353 W. University Dr  Tempe  Phoenix  
Promapp Solutions Limited Eden 3, 16 Normanby Road  Mt Eden  Auckland  1023 
Pulse Security PO Box 610   Wellington  6140 
Resolve Support Services Ltd 122 Coulston Road  Lancaster, LA1 3AB  Lancashire  
Sandfly Security 4 Ash Street  Christchurch Central  Christchurch  8011 
Security Matters Christchurch Limited 155 Barrington Street  Somerfield  Christchurch  8024 
Service Now Level 48, 680 George Street  Sydney NSW 2000  Sydney  2000 
Sparkling Silver Service Ltd 4 Riverside Lane  Spencerville  Christchurch  8083 
TDM Electrical 112 Hayton Road  Wigram  Christchurch  8042 
TradeMe Jobs PO Box 11042  Wellington  Wellington  
Vision Systems PO Box 3838  Christchurch Central  Christchurch  8140 
Voyager Internet Ltd PO Box911190  Victoria Street West  Auckland  1142 
Waste Management 301 Marshs Road  Hornby South  Christchurch  7676 
Nintex   Australia  
Powershop 147 Tory St  Wellington 6011 
Meridian Energy PO Box 2128  Christchurch 8140 
Spark   Wellington  
Angus Adams    Christchurch  
Anton Hughes    Christchurch  
Ben Dawson    Christchurch  
Carl Hastie    Christchurch  
Edward Currell    Christchurch  
Emily Chamberlain    Ashburton  
Haley Byars    Christchurch  
Helen Jacka    Christchurch  
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Name  Address 1   Address 2 City Postcode 
Jennifer Shraga    Christchurch  
Joshua Milner    Christchurch  
Kabyn Walley    Christchurch  
Kaylib Kumeroa    Christchurch  
Lamont Broughton    Christchurch  
Louis Shurety     Christchurch   
Malcolm Gray     Christchurch   
Maria del Carmen Hoz Lopez     Christchurch   
Matthew Hoare     Christchurch   
Michael Dawson    Christchurch  
Michael Glaser    Christchurch  
Michael Hiener    Christchurch  
Michael Jack    Christchurch  
Morgan Nicholson    Christchurch  
Niamh Meighan    Christchurch  
Oliver Krenek    Christchurch  
Olivia Grimwood    Christchurch  
Padmini Agnihotri    Christchurch  
Peter Osborne    Christchurch  
Philip Broderick    Christchurch  
Priyanka Nimbalkar    Christchurch  
Raj Wadhera    Auckland  
Rita Langley    Christchurch  
Robert Dawson    Christchurch  
Rose-Anna Patricia    Christchurch  
Samuel Baker    Christchurch  
Tim Brocket    Christchurch  
Tony Donaldson    Christchurch  
Tyler Sullivan    Christchurch  
Zaylie Sullivan    Christchurch  
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Unsecured Creditor Claim Form 

Cryptopia Limited (IN LIQUIDATION)  
Name and postal address of creditor in full: 
 
 
 
 
 
 
 
Telephone Number:  
 
 
 
My Reference (if applicable) is: 

 *Any personal information collected is for the purpose of 
administering the liquidation in accordance with the Companies Act 
1993. 
The information will be used and retained by the liquidator and will be 
released to other parties only with your authorisation or in compliance 
with the Privacy Act 1993. 
Under Section 304(1) any claim by an unsecured creditor must be in 
the prescribed form and must – 
Contain full particulars of the claim; and 
Identify any documents that evidence or substantiate the claim. 
You may have access to and request correction of any personal 
information. 
* (Not applicable, if creditor is not an individual within the meaning of 
the Privacy Act 1993) 

I______________________________________________________[If claim is made on behalf of creditor, specify relationship to 
creditor and authority] claim that the company was at the date it was put into liquidation indebted to the above named creditor for the 
sum of: 
[Amount in words and figures]: $                    

Either:  I hold no security for the amount claimed;  or 
  I am surrendering my security and I am claiming as an unsecured creditor 
  [Omit whichever does not apply] 

Full particulars of the claim are set out, and any supporting documents that substantiate the claim, are identified on the reverse of this 
form. 
N.B.   Copies of the documentation supporting this claim should be attached to this form and forwarded to the Liquidator in 
terms of section 304(2) of the Companies Act 1993. 

Signed: Date:               /        / 
 
WARNING 
It is an offence under Section 304(6) of the Companies Act 1993 to – 
Make or authorise the making of, a claim that is false or misleading in a material particular knowing it to be false or 
misleading; or 
Omit, or authorise the omission from a claim of any matter knowing that the omission makes the claim false or misleading 
in a material particular. 

 

Liquidator 
(Date Stamp) 

 
 

Reserved for Office Use:                                

  Claim rejected for payment:  Signed:  Date:      /     /  

        

  Claim admitted for payment:      

  Preferential Claim for:  Ordinary Claim for:  Deferred Claim for:  

  $  $  $  

        

  Signed 
Liquidator: 

  Dated:     /     /  

  Note: If the decision to admit or reject a claim is amended the Liquidation Regulations 1994 requires 
that it be recorded in writing 

 

Appendix D – Creditor 
Claim Form 
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PARTICULARS OF CLAIM 

Date Details of Claim and Identification of Documents that  

Evidence or Substantiate the Claim 

Amount 

$ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If applicable, less Retention of Title for Goods supplied by creditor to the 
company 

[Describe goods] 

 

 

 

If applicable, less debts owed by creditor to the company 

[Describe debts] 

 

 

If applicable, please record here your GST Registration number:  

and total GST included in your claim:  $ 

 

 

 

 

25



Liquidators First Report  
Cryptopia Limited (in Liquidation) 23 

 

 

Declaration of Independence, Relevant Relationships and 
indemnities 
Cryptopia Limited (in Liquidation) 

Practitioner/s appointed to an insolvent entity are required to make declarations as to: 

A Their independence generally 

B  Relationships, including 

i The circumstances of the appointment 

ii  Any relationships with the [company/debtor] and others within the previous 24 months 

iii Any prior professional services for the [company/debtor] within the previous 24 months 

iv That there are no other relationships to declare and 

C any indemnities given, or up-front payments made, to the Practitioner. 

This declaration is made in respect of ourselves, our partners, Grant Thornton NZ Limited (the “Firm”) and any of the Grant 
Thornton NZ’s associated entities. 

A Independence 
David Ian Ruscoe and Malcolm Russell Moore of Grant Thornton NZ Limited have undertaken a proper assessment of the 
risks to the Firm’s independence prior to accepting the appointment as Liquidators of Cryptopia Limited in accordance with 
the law and applicable professional standards.  This assessment identified no real or potential risks to the Firm’s 
independence.  David Ian Ruscoe and Malcolm Russell Moore are not aware of any reasons that would prevent the Firm from 
accepting this appointment. 

B Declaration of Relationships 
Circumstances of appointment 
This appointment was referred to the Firm by the former Director of the Company. He introduced us to the Companies 
shareholders. We believe that this referral does not result in a conflict of interest or duty because:.:  

 the introduction was unconditional;  
 we have not undertaken any prior engagement for The Company or the Director  
 introductions or referrals from advisors to specialist advisors are common business practice. 

We have had no pre-appointment meetings, our sole interactions have been telephone calls with the shareholders and their 
advisers between the 8th of May 2019 until the day of appointment. 

In our opinion, these discussions do not affect our independence for the following reasons: 
 It is recognised there is a need for practitioners to provide advice on an insolvency process and the options available 

for the Company. It is not considered that such advice results in a conflict. 
 Nature of advice was generic in nature and explained the general process of putting the Company into liquidation. 
 We did not charge any fees for these meetings and communications. 

 
 We have provided no other information on advice to the Company, the directors and its advisors prior to our appointment 
beyond that outlined in this DIRRI. 

Appendix E – DIRRI 
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Relevant Relationships (excluding Professional Services to the Insolvent)
Neither of the Liquidator’s, nor the Firm, have, or have had within the preceding 24 months, any relationships with the 
Company, an associate of the Company, a former insolvency practitioner appointed to the Company or any person or entity 
that has security over the whole or substantially whole of the Company’s property.

Prior Professional services to the Insolvent
Neither of the Liquidator’s, nor the Firm, have provided any professional services to the Company in the previous 24 months.

No other relevant relationships to disclose
There are no other known relevant relationships, including personal, business and professional relationships, from the 
previous 24 months with the Company, an associate of the Company, a former insolvency practitioner appointed to the 
Company or any person or entity that has security over the whole or substantially whole of the Company’s property that 
should be disclosed.

C Indemnities and up-front payments
We have not been indemnified in relation to the Liquidation, other than any indemnities that we may be entitled to under 
statute and, have not received any up-front payments in respect of our remuneration or disbursements.

Dated:   31 May 2019

   

DAVID IAN RUSCOE MALCOLM RUSSELL MOORE

LIQUIDATOR LIQUIDATOR

Note: 

1 If circumstances change, or new information is identified, David Ian Ruscoe and Malcolm Russell Moore are 
required under the Companies Act 1993 and the RITANZ  Code of Professional Conduct to update this Declaration and 
provide a copy to creditors with our next communication as well as table a copy of any replacement declaration at the next
meeting of the insolvent’s creditors.
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David Ian Ruscoe and Malcolm Russell Moore, of Grant Thornton New Zealand Limited, were appointed jointly 
as liquidators of Cryptopia Limited (in Liquidation) (“the Company”) on 14 May 2019 at 1.20pm by special 
resolution of the shareholders pursuant to section 241(2)(a) of the Companies Act 1993 (“the Act”). 

We set out below our second report on the state of the affairs of the Company as required by section 255(2)(d) 
of the Act 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. It is 
prepared for the sole purpose of reporting on the state of affairs with respect to the Company in liquidation and 
the conduct of the liquidation. 

This report is not intended for general circulation, nor is it to be reproduced or used for any purpose without the 
liquidators’ written permission in each specific instance. The liquidators, their employees and agents do not 
assume any responsibility or liability for any losses occasioned to any party for any reason including as a result 
of the circulation, publication, reproduction or use of this report contrary to the provisions of this paragraph. 

The Liquidators reserve the right (but will be under no obligation) to review this report and, if considered 
necessary, to revise the report in light on any information existing at the date of this report which becomes 
known to them after that date. 

In addition, the following should be noted:  

 Certain values included in tables in this report have been rounded and therefore may not add exactly.  

 All amounts are stated in New Zealand dollars unless otherwise stated. 

Introduction 
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As discussed in our first report, Cryptopia was a New Zealand cryptocurrency exchange based in Christchurch. 
At the date of liquidation, it had over 2.2 million registered users worldwide and employed 37 staff.  

The rapid growth of Cryptocurrency in early 2018 meant the Company scaled up to manage the increased level 
of trading. The Company entered into a number of long term, high cost contracts to provide the infrastructure 
necessary to trade at this level. Unfortunately trade volumes, from which the Company earned its revenue, 
reduced significantly through late 2018. Accordingly, the Company then took steps to reduce its expenses to 
minimise trading losses. 

In January 2019, Cryptopia’s exchange was hacked and a significant amount of crypto-assets taken. The 
reputation damage from this event adversely affected trade volumes and meant the Company was unable to 
meet its debts as they fell due. It was then decided the appointment of liquidators was in the best interests of 
customers, staff and other stakeholders. 

We have continued to keep stakeholders updated on the progress of the liquidation via the designated 
webpage https://www.grantthornton.co.nz/cryptopia-limited/.  A summary of conduct for the preceding six 
months is below. 

Securing assets 

In May 2019, we filed a petition for chapter 15 recognition in the Bankruptcy Court of the Southern District of 
New York (SDNY) seeking recognition of the New Zealand liquidation in the USA, and we also applied for 
urgent interim relief. These steps were taken to preserve the Cryptopia information that was stored and hosted 
on servers of an Arizona based business. 

Subsequent to this recognition we physically collected assets from this business data centre and returned 
these to New Zealand. This step was vital as it contained the only records of Cryptopia’s customer holdings 
and certain crypto-assets. 

Legal proceedings 

The absence of legal precedent on crypto-assets in New Zealand and worldwide has meant that on 1 October 
2019 the liquidators filed an application with the High Court seeking directions on the legal status of the Crypto-
assets in New Zealand (i.e. is cryptocurrency “property” within the meaning of the Companies Act 1993). The 
purpose of this is to determine whether Crypto-assets can be held on trust for account holders, or whether the 
cryptocurrencies are beneficially owned by the Company. To read more on this proceeding please refer to  
https://www.grantthornton.co.nz/update-for-cryptopia-account-holders-25-october-2019/  

The directions hearing is scheduled to begin on 3 February 2020, all account holders and Creditors should 
have been received an email as per services of the Court orders dated 18 October 2018. 

Hacked assets 

We continue to work with the New Zealand Police and international authorities as they work to determine the 
source of the January 2019 hack. 

We are not investigating the root cause of the hack. Our obligation is to seek recoveries for stakeholders’ 
benefit. We have therefore undertaken work to trace and or freeze stolen crypto-assets. This is a complex 
situation with cooperation needed from third parties. 

Conduct of the Liquidation in 
the preceding six months 
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Operations and sale of surplus fixed assets 

We have continued to employ certain Cryptopia staff to assist with the collection of tangible and intangible 
assets. However, the headcount of the Company has significantly reduced and therefore we have vacated the 
company’s premises for a smaller more cost effective one. We have sold by online auction excess desks, 
computer equipment, furniture and other items that are not required for the continued operations.  

Coin developers’ meetings 

We have held several webinars with affected coin developers in order to better engage with the developer 
community, provide an overview of the liquidation process and allow the developers to raise any issues or 
concerns they have. So far we have received positive feedback on these sessions and we plan to hold further 
webinars once the process is further progressed.  

Investigations  

We have begun our review into the operations and affairs of the Company to establish whether any further 
matters need to be addressed. Our duties as Liquidators require a transparent and robust investigation into the 
insolvency of the Company and its officers. If any insolvent transactions or breaches of legislation have 
occurred, we will take the appropriate action where it has the potential to increase the recovery available to 
creditors.  

Crypto-Asset Reconciliation process/ Customer Holdings 

We appreciate that customers wonder why it is taking so long for us to determine customer holdings. There are 
two main reasons for the time and complexity of the process: 

1. Customers did not have individual wallets and it is impossible to determine individual ownership 
using just the keys in the wallets. While Cryptopia held details of customer holdings and reported these 
on the Exchange, the crypto-assets themselves were pooled (co-mingled) in coin wallets. As a centralised 
exchange, customers' trades would occur in the exchange's internal ledger without confirmation on the 
blockchain. 

2. No detailed reconciliation process between the customer databases and the crypto-assets held in 
the wallets has ever been completed. 

At the date of this report the process is well underway but will still take some time to complete. We are working 
to reconcile the accounts of over 900,000 active customers, many holding multiple crypto-assets, millions of 
transactions and potentially over 900 different crypto-assets. 

To provide transparency to stakeholders we have split the reconciliation process into three main phases to 
illustrate progress made: 

1. Securing assets and company data – We have recovered assets from Arizona and have secured 
company data. 

2. Wallet environment and customer reconciliation – Due to the January 2019 hack it was necessary to 
rebuild the full wallet environment. This was done to ensure no leftover malicious code from the January 
hack would corrupt the new environment. This recompiling is not a straightforward process, as over 900 
different assets were supported by Cryptopia at one time or another. 

3. Identifying users and repatriation of returns - This phase is at an early stage. Several legal matters need 
to be resolved before this phase can progress 
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Asset Realisations 
During the period we had the following major asset realisations: 

Funds recovered 

The company at the date of liquidation had a balance of $5,022,935 sitting in a 3rd party trust account this was 
recovered by the Liquidators. 

Sale of fixed assets 

We have sold by auction excess desks, computer equipment, furniture and other items that are not required for 
the continued operations. this has generated $202,534 from the sale of the Company’s excess fixed assets. 

Company Crypto-Assets 

As included in the first report on the 29 May 2019 a High Court order was made that Bitcoin being held in the 
company wallet outside of known client funds, could be converted into fiat currency to help fund the liquidation 
and the protection and preservation of crypto-assets for the benefit of those entitled to them. These 344 BTC 
were converted into $4,427,292. 

Receipts and Payments 
Please refer to Appendix A: Statement of Receipts and Payments for further details on the receipts and 
payments for the six-month period ending 14 November 2019. 

Creditors 
Secured Creditors 

On Liquidation there were two specific security financing statements (Purchase Money Security Interests 
(PMSIs)) registered. The Liquidators have contacted all registered PMSI holders and do not believe there are 
any secured amounts due. 

Preferential Creditors  

Employees’ preferential claims of $200,664 representing outstanding wages, holiday pay and suspension pay 
was paid out during this period (this amount excluded payroll related taxes which were paid after the date of 
this report).    

At the liquidation date the Inland Revenue Department were auditing the tax returns of the Company including 
GST, once this audit is complete, we will determine if there are any preferential taxes owing. 

Unsecured Creditors  

We have received 26 unsecured creditors’ claims received to date totalling $2.991m. 
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Remuneration Report  
The Liquidators’ remuneration received for the period between 14 May 2019 to 29 October 2019, charged at 
the hourly rates, totalled $823,164, exclusive of GST. All time and expenses incurred and billed in the 
liquidation are reasonable and necessary.  

A detailed breakdown of the Liquidators’ remuneration and disbursements for the six-month period is enclosed 
at Appendix B, including a schedule of the qualifications and experience generally of staff at each level. A 
schedule of the work undertaken during the six-month reporting period is also summarised in Appendix B.  
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Investigations
We continue to investigate the affairs of the Company and its directors in the period prior to our 
appointment to determine if there are any further avenues of recovery available to the Company.

At this stage it is not practicable to estimate a completion date for the Liquidation.

Our next statutory report is not due until May 2020, however, we expect to provide another update to 
stakeholders after the High Court hearing in February 2020.

Should you have any queries in relation to any matter raised in this report then please do not hesitate to 
contact Tom Aspin at Cryptopia@nz.gt.com.

Dated: 11 December 2019

David Ruscoe
Liquidator
Cryptopia Limited (in Liquidation)

Remaining Matters
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Receipts and Payments 14 May 2019 to 14 
November 2019 ($)

Receipts
Funds on hand at date of Liquidation                    1,065,426 
Company Crypto-Assets converted to Fiat                    4,427,292 

Funds Recovered             5,022,935 

Interest Income                    58,975 

Sale of Assets                   202,534 

GST Refunds received 112,687 
GST on Receipts     17,693 
Total Receipts       10,907,543 

Less Payments
Asset sale costs        84,581 
Computer Costs               11,079 
Consulting & Accounting                        4,376 
Contractor expenses                                 67,725 

Distribution to Preferential Creditors    
200,664 

General Expenses                                     4,096 
Insurance                                    7,239 
Legal expenses                                   689,401 
Light, Power, Heating                                    16,517 
Liquidators Fees                                  823,164 
Relocation Costs                                      13,090 
Rent                                    293,123 
Security Expenses                                   45,619 
Server Hosting Fees                                   644,894 
Telephone & Internet                                 6,067 
Wages & Salaries                                 407,302 
PAYE Payable                                    195,308 
GST on Expenses                                    228,461 
Total Payments                                3,742,708 

Net Receipts/Payments for the period                              7,164,835 

Closing funds on hand                               7,164,835 

Appendix A – Receipts and 
Payments

37



 

Remuneration Report  
Cryptopia Limited (in Liquidation)  

December 2019   9 

Section 1: Description of Work  
Summary of work performed in relation the Liquidators’ remuneration for the period 14 May 2019 to 14 November 
2019: 

Task Area General Description  Includes 

Assets  Assets subject to 
specific charges 

• All tasks associated with realising a charged asset   
• Investigation into unregistered securities 

Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

 Sale of Business Unit  • Preparing an information memorandum 
• Liaising with potential purchasers 
• Internal meetings to discuss/review potential purchasers 
• Negotiations with Vendors around terms of transfer of Farm Leases 

Plant and Equipment • Liaising with valuers, auctioneers and interested parties 
• Reviewing asset listings 
• Review of Sales 

Sale of Real Property • Liaising with valuers, agents 
• Assistance with Sales process 

Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Crypto-Assets • Review of company assets  
• Reviewing stock values from Crypto markets 
• Liaising with OTC traders 
• Securing assets into cold storage 

Other Assets • Tasks associated with realising other assets  
Leasing • Reviewing leasing documents 

• Liaising with owners/lessors  
• Tasks associated with disclaiming leases 

Creditors Creditor Enquiries • Receive and follow up creditor enquiries via telephone and email 
• Maintaining creditor enquiry register 
• Review and prepare correspondence to creditors and their representatives via 

facsimile, email and post 

Secured creditor 
reporting  

• Notifying PPSR registered creditors of appointment 
• Preparing reports to secured creditor 
• Responding to secured creditor’s queries 

Creditor reports  • Preparing statutory report, investigation, meeting and general reports to 
creditors  

Dealing with proofs of 
debt 

• Receipting and filing Proofs of Debt  
• Corresponding with Proofs of Debt  

Employees Employees enquiry 
  

• Receive and follow up employee enquiries via telephone and email  
• Maintain employee enquiry register 
• Review and prepare correspondence to creditors and their representatives via 

facsimile, email and post 

Appendix B – Remuneration 
Report  
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• Preparation of letters to employees advising of their entitlements and options 
available 

• Receive and prepare correspondence in response to employee’s objections to 
leave entitlements and other remuneration. 

Calculation of 
entitlements 

• Calculating employee entitlements 
• Reviewing employee files and company’s books and records  

Preferential payment  • Correspondence with employees regarding preferential payment 
• Correspondence with IRD regarding proof of debt 
• Receipting Proofs of Debt 
• Adjudicating Proofs of Debt  
• Ensuring PAYE is remitted to IRD 

Operations Correspondence • Communications with government agencies around statutory obligations  
• Various other stakeholder communications 

Document 
maintenance/file 
review/checklist 

• First month, then 6 monthly liquidation review 
• Filing of documents 
• File reviews 
• Updating checklists 

Ongoing Trading • Issuing new Liquidators employment contracts to staff retained for the period. 
• Management of premises including lease property 
• Review of Anti Money laundering obligations and statutory obligations. 
• Ongoing review and monitoring of IT security and record retention. 
• Correspondence with Law Enforcement 
• Preparation of budgets  
• Review of cashflow and its ability to operate the business and meet its 

commitments in the immediate future.  
• On site visits 

Bank account 
administration 

• Preparing correspondence opening and closing accounts 
• Requesting bank statements 
• Bank account reconciliations 
• Correspondence with bank regarding specific transfers  

Planning/Review • Discussions regarding status of Liquidation 
Books and records/ 
storage 

• Dealing with records in storage 
• Sending job files to storage  
• Filing education returns with relevant agencies 

Administration/Statutory Company office 
obligations 

• Filing with Companies Office 

Documents of 
appointment 

• Preparation of Court memorandum 
• Review 
• Execution 
• Filing with Companies Office 

Insurance • Identification of potential issues requiring attention of insurance specialists 
• Correspondence with insurers regarding initial and ongoing insurance 

requirements 
• Reviewing insurance policies 
• Correspondence with previous brokers 

Report as to Affairs • Directors Questionnaire 
• Completion deadlines and extensions 
• Meetings with coin developers 
• Drafting press releases for stakeholders  

Investigations Tracing exercise • Using blockchain forensic tools to verify holdings 
• Beginning scoping  
• Correspondence with law enforcement around compromised assets  
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 Company/Directors 
duties 

• Reviewing company solvency and financial reporting  
• Investigating director’s duties 
• Review of IT environment and company mailboxes 
• Inspection of service agreements  
• Reviewing conduct of companies for breaches of Companies Act   
• Interviews with Directors and Shareholders 

Legal Matters Cross-border 
recognition 

• Chapter 15 bankruptcy recognition in the United States of America 
• Preparation of declarations for inclusion in legal submissions 

 AML scoping • Initial review of customer database, identity requirements 
• Companies legal advice around sanctioned countries  
• Crypto specific engagements 

 Legal Requirements • Undertakings by staff for information and preparation of evidence for directions 
hearing 

• Tasks around the preparation of affidavits for direction hearing 
• Court order service preparation and review of communications to account 

holders and Creditors.  
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Section 3: Initial Advice to Creditors 
Explanation of Hourly Rates 
The rates for our remuneration calculation are set out in the following table together with a general guide showing 
the qualifications and experience of staff engaged in the Liquidation and the role they take. The hourly rates 
charged encompass the total cost of providing professional services and should not be compared to an hourly 
wage. 

Title Description of title 

Hourly rate 
(Exc. GST) 
(State) 

Partner Accredited Insolvency Practitioner.  Partner bringing specialist skills to 
Liquidations and Insolvency matters.  Controlling all matters relating to the 
assignment.  

$600 

 IT Specialist Specialist IT Practitioner bringing specialist skills in Cybersecurity, IT forensics 
and other IT related matters. 

$600-$650 

Tax Partner Specialist Tax Practitioner bringing specialist skills in Taxation and other IT 
related matters. 

$495 

Associate Director Qualified accountant and may be a Registered Insolvency Practitioner.  Minimum 
7/8+ years’ experience.  Likely to be appointed as a director in due course.  
Highly advanced technical and commercial skills.  Planning and control of all 
Liquidation and Insolvency tasks.  Controlling substantial matters relating to the 
assignment and reporting to the appointee.  

$325-$450 

Manager/Senior Manager Typically Qualified.  5-8 years’ experience.  Well developed technical and 
commercial skills.  Planning and control of Liquidation and Insolvency tasks with 
the assistance of the appointee.  

$275-$375 

Assistant Manager Typically Qualified.  4+ years’ experience.  Co-ordinates planning and control of 
small to medium Liquidations and Insolvency tasks.  Conducts certain aspects of 
larger Liquidations.  

$275 

Analyst Typically undertaking Qualifications.  Up to 3 years’ experience.  Required to 
conduct the fieldwork on smaller Liquidations and Insolvency tasks and assist 
with fieldwork on medium to large Liquidations and Insolvency tasks.  

$150 

Information Security 
Consultant 

Specialist Information Security specialist. Required to assist Liquidators with the 
day to day running operation of the Cryptopia and provided detail reporting 
around any security vulnerabilities. 

$275 

Administration Staff Conducts all aspects relating to administering the accounts function and other 
functions as required.  

$125-$155 
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David Ian Ruscoe and Malcolm Russell Moore, of Grant Thornton New Zealand Limited, were appointed jointly 
as liquidators of Cryptopia Limited (in Liquidation) (“the Company”) on 14 May 2019 at 1.20pm by special 
resolution of the shareholders pursuant to section 241(2)(a) of the Companies Act 1993 (“the Act”). 

We set out below our third report on the state of the affairs of the Company as required by section 255(2)(d) of 
the Act 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. It is 
prepared for the sole purpose of reporting on the state of affairs with respect to the Company in liquidation and 
the conduct of the liquidation. 

This report is not intended for general circulation, nor is it to be reproduced or used for any purpose without the 
liquidators’ written permission in each specific instance. The liquidators, their employees and agents do not 
assume any responsibility or liability for any losses occasioned to any party for any reason including as a result 
of the circulation, publication, reproduction or use of this report contrary to the provisions of this paragraph. 

The Liquidators reserve the right (but will be under no obligation) to review this report and, if considered 
necessary, to revise the report in light on any information existing at the date of this report which becomes 
known to them after that date. 

In addition, the following should be noted:  

 Certain values included in tables in this report have been rounded and therefore may not add exactly.  

 All amounts are stated in New Zealand dollars unless otherwise stated. 

Background 
Cryptopia was a New Zealand cryptocurrency exchange based in Christchurch. At the date of liquidation, it had 
over 2.2 million registered users worldwide and employed 37 staff.  

The rapid growth of Cryptocurrency in early 2018 meant the Company scaled up to manage the increased level 
of trading. The Company entered into a number of long term, high cost contracts to provide the infrastructure 
necessary to trade at this level. Unfortunately trade volumes, from which the Company earned its revenue, 
reduced significantly through late 2018. Accordingly, the Company then took steps to reduce its expenses to 
minimise trading losses. 

In January 2019, Cryptopia’s exchange was hacked and a significant amount of crypto-assets taken. The 
reputation damage from this event adversely affected trade volumes and meant the Company was unable to 
meet its debts as they fell due. It was then decided the appointment of liquidators was in the best interests of 
customers, staff and other stakeholders. 
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We have continued to keep stakeholders updated on the progress of the liquidation via the designated 
webpage https://www.grantthornton.co.nz/cryptopia-limited/.  A summary of conduct for the preceding six 
months is below. 

Directions hearing 

The absence of legal precedent on crypto-assets in New Zealand and worldwide meant that on 1 October 2019 
the liquidators filed an application with the High Court seeking directions on the legal status of the Crypto-
assets in New Zealand (i.e. is cryptocurrency “property” within the meaning of the Companies Act 1993).  

This four-day hearing commenced on 11 February 2020 at the Christchurch High Court. The Court appointed 
counsel represented the interests of accountholders and unsecured creditors respectively, to ensure the Court 
received the benefit of full and contested argument on the issues. 

On the 8 April 2020, the High Court released its decision firstly, that Cryptocurrency is “property” for the 
purposes of the Companies Act 1993 and therefore at common law. And secondly, that account holders' 
cryptocurrency is held on express trust by Cryptopia and a separate trust exists for each type of 
cryptocurrency.  

What this means is that the cryptocurrencies are beneficially owned by the account holders and will not form 
part of the pool of assets available to unsecured creditors. This is the first final judgment on a fully contested 
basis that has considered whether cryptocurrency satisfies the legal definition of property at common law. 

The full decision can be found here 

Claims process  

With the legal relationship of the company and account holders validated, the liquidators now have certainty 
that account holders’ claims are to be in the form of actual cryptocurrency held.  

At this stage, no claims process for account holders has been established. We must reinforce that 
communications around this claims process will only come from the liquidators.  

During the period, the liquidators have held discussions with several solution providers to develop a claims 
process that achieves the following objectives: 

1  Allows the registration of account holders details and to make claims for their account balances  
2  Verifies account holder’s identities to the necessary AML/CFT standard  
3  Instigates asset transfers to account holders 

The liquidators intend to agree a provider shortly. 

Hacked assets 

We continue to work with the New Zealand Police and international authorities as they work to determine the 
source of the January 2019 hack. We are not investigating the root cause of the hack. Our obligation is to seek 
recoveries for stakeholders’ benefit. 

We have undertaken investigations to trace and or freeze stolen crypto-assets. We are in the early stages of 
discussion with exchanges that have frozen stolen cryptocurrency. The legal decision confirms that any stolen 

Conduct of the Liquidation in 
the preceding six months 
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cryptocurrency that are recovered is to be applied to the specific trust associated with each 
cryptocurrenyCrypto-Asset Reconciliation process / Customer Holdings 

We appreciate that account holders may be frustrated with why it is taking so long for us to determine customer 
holdings. As previously reported and commented on in the Judgement. There are two main reasons for the 
time and complexity of the process: 

1. Customers did not have individual wallets and it is impossible to determine individual ownership 
using just the keys in the wallets. While Cryptopia held details of customer holdings and reported these 
on the Exchange, the crypto-assets themselves were pooled (co-mingled) in coin wallets. As a centralised 
exchange, customers' trades would occur in the exchange's internal ledger without confirmation on the 
blockchain. 

2. No detailed reconciliation process between the customer databases and the crypto-assets held in 
the wallets has ever been completed. 

At the date of this report we have made significant progress, but this is still taking some time to complete. We 
are working to reconcile the accounts of over 900,000 active customers, many holding multiple crypto-assets, 
millions of transactions and potentially over 900 different crypto-assets. 

The reconciliation process has also been adversely impacted by the COVID19 lockdown. With security being 
paramount at Cryptopia we felt it was necessary to restrict the remote access staff had while working from 
home. As of 8 June 2020, this lockdown is now over and all Cryptopia staff can return without restriction to 
working from the secure premises. With this return we expect a return to pre lockdown productivity.  

We expect the reconciliation process to be completed within the coming months. 

Investigations  

During the period, the Liquidators have increased their focus on investigating the affairs of the Company and its 
directors, officers and other parties prior to the liquidation. Due to the ongoing nature of our investigation, we 
are unable to provide details regarding our findings to date since doing so could prejudice any proceedings, 
which may be taken at a later date. 

The Liquidators will shortly issue further notices pursuant to section 261 of the Companies Act requiring various 
parties to provide information to assist us in our investigation into the financial failure of the company. The 
Liquidators are continuing to correspond with various parties, and their legal representatives where appropriate, 
in respect of the provision of information.  

If any insolvent transactions or breaches of legislation have occurred, we will take the appropriate action where 
it has the potential to increase the recovery available to creditors. Our duties as Liquidators require a 
transparent and robust investigation into the insolvency of the Company and its officers  

Next steps  

Once the reconciliation is complete our intention is to return to court and seek approval on our proposed 
distribution model to account holders. This is vital and requires the reconciliation to be complete and existence 
of account holders’ funds confirmed. This step will provide clarity on the shortfall in total cryptocurrency held 
per each trust exists.  

We will provide an update on the claims process as soon as we can. We continue to work and cooperate with 
law enforcement as we attempt to recovery stolen cryptocurrency for stakeholders and isolate the root causes 
of the failing of the company. 
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Asset Realisations 
During the period we had the following asset realisations: 

Sale of fixed assets 

We have sold further goods that were not required.  

Receipts and Payments 
Please refer to Appendix A: Statement of Receipts and Payments for further details on the receipts and 
payments for the six-month period ending 14 May 2020. 

Creditors 
Secured Creditors 

On Liquidation there were two specific security financing statements (Purchase Money Security Interests 
(PMSIs)) registered. The Liquidators have contacted all registered PMSI holders and do not believe there are 
any secured amounts due. 

Preferential Creditors  

Preferential claims of $112,328 representing payroll related taxes on outstanding wages, holiday pay and 
suspension pay were paid out to Inland Revenue during this period. 

At the liquidation date the Inland Revenue Department were auditing the tax returns of the Company including 
GST, once this audit is complete, we will determine if there are any preferential taxes owing. 

Unsecured Creditors  

We have received 26 unsecured creditors’ claims received to date totalling $2.991m.  

We confirm that only preferential creditors have been paid and that no other creditor distributions have been 
made.  
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Remuneration Report  
The Liquidators’ remuneration received for the period between 15 November to 14 May 2020, charged at the 
hourly rates, totalled $955,618, exclusive of GST. All time and expenses incurred and billed in the liquidation 
are reasonable and necessary.  

A detailed breakdown of the Liquidators’ remuneration and disbursements for the six-month period is enclosed 
at Appendix B, including a schedule of the qualifications and experience generally of staff at each level. A 
schedule of the work undertaken during the six-month reporting period is also summarised in Appendix B.  
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At this stage it is not practicable to estimate a completion date for the Liquidation.

Should you have any queries in relation to any matter raised in this report then please do not hesitate to 
contact Tom Aspin at Cryptopia@nz.gt.com.

Dated: 12 June 2020 

David Ruscoe
Liquidator
Cryptopia Limited (in Liquidation)

Remaining Matters
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Receipts and Payments 15 November 2019 to 
14 May 2020

Total

Opening funds on Hand 7,164,835                    0

Receipts
Funds on hand at date of Liquidation 1,065,426                 
Company Crypto-Assets converted to Fiat 4,427,292                 
Funds Recovered 5,022,935                 
Interest Income 58,975                       
Sale of Assets 4,196$                          206,730                    
GST Refunds received 160,576$                     273,263                    
GST on Receipts 629$                             18,322                       
Total Receipts 165,401                        11,072,944               

Payments
Asset sale costs 1,485$                          86,067                       
Computer Costs 42,282$                        53,361                       
Consulting & Accounting 1,225$                          5,601                         
Contractor expenses 139,847$                     207,572                    
Distribution to Preferential Creditors 112,328$                     312,992                    
General Expenses 6,455$                          10,551                       
Insurance 12,604$                        19,843                       
Legal expenses 568,074$                     1,257,475                 
Light, Power, Heating 6,691$                          23,208                       
Liquidators Fees 955,618$                     1,778,782                 
Relocation Costs -$                              13,090                       
Rent -$                              293,123                    
Security Expenses 209$                             45,828                       
Server Hosting Fees 4,292$                          649,187                    
Telephone & Internet 3,652$                          9,719                         
Wages & Salaries 306,841$                     714,143                    
PAYE Payable 167,555$                     362,864                    
GST on Expenses 260,643$                     489,104                    
Total Payments $2,589,801 $6,332,509

Net Receipts/Payments for the period -$2,424,400 $4,740,435

Closing funds on hand 4,740,435                    4,740,435                 

Appendix A – Receipts and 
Payments 
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Section 1: Description of Work  
Summary of work performed in relation the Liquidators’ remuneration for the period 15 November 2019 to 14 May 
2020: 

Task Area General Description  Includes 

Assets  Assets subject to specific 
charges 

• All tasks associated with realising a charged asset   
• Investigation into unregistered securities 

Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

 Sale of Business Unit  • Preparing an information memorandum 
• Liaising with potential purchasers 
• Internal meetings to discuss/review potential purchasers 

Plant and Equipment • Liaising with valuers, auctioneers and interested parties 
• Reviewing asset listings 
• Review of Sales 

Sale of Real Property • Liaising with valuers, agents 
• Assistance with Sales process 

Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Crypto-Assets • Review of company assets  
• Reviewing stock values from Crypto markets 
• Liaising with OTC traders 
• Securing assets into cold storage 

Other Assets • Tasks associated with realising other assets  
Leasing • Reviewing leasing documents 

• Liaising with owners/lessors  
• Tasks associated with disclaiming leases 

Creditors Creditor Enquiries • Receive and follow up creditor enquiries via telephone and email 
• Maintaining creditor enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Secured creditor reporting  • Notifying PPSR registered creditors of appointment 
• Preparing reports to secured creditor 
• Responding to secured creditor’s queries 

Creditor reports  • Preparing statutory report, investigation, meeting and general reports to 
creditors  

Dealing with proofs of 
debt 

• Receipting and filing Proofs of Debt  
• Corresponding with Proofs of Debt  

Employees Employees enquiry 
  

• Receive and follow up employee enquiries via telephone and email  
• Maintain employee enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Appendix B – Remuneration 
Report  

53



 

Remuneration Report  
Cryptopia Limited (in Liquidation)  

12 June 2020   10 

• Preparation of letters to employees advising of their entitlements and options 
available 

• Receive and prepare correspondence in response to employee’s objections 
to leave entitlements and other remuneration. 

Calculation of entitlements • Calculating employee entitlements 
• Reviewing employee files and company’s books and records  

Preferential payment  • Correspondence with employees regarding preferential payment 
• Correspondence with IRD regarding proof of debt 
• Receipting Proofs of Debt 
• Adjudicating Proofs of Debt  
• Ensuring PAYE is remitted to IRD 

Operations Correspondence • Communications with government agencies around statutory obligations  
• Various other stakeholder communications 

Document 
maintenance/file 
review/checklist 

• First month, then 6 monthly liquidation review 
• Filing of documents 
• File reviews 
• Updating checklists 

Ongoing Trading • Issuing new Liquidators employment contracts to staff retained for the period. 
• Management of premises including lease property 
• Review of Anti Money laundering obligations and statutory obligations. 
• Ongoing review and monitoring of IT security and record retention. 
• Correspondence with Law Enforcement 
• Preparation of budgets  
• Review of cashflow and its ability to operate the business and meet its 

commitments in the immediate future.  
• On site visits 

Bank account 
administration 

• Preparing correspondence opening and closing accounts 
• Requesting bank statements 
• Bank account reconciliations 
• Correspondence with bank regarding specific transfers  

Planning/Review • Discussions regarding status of Liquidation 
Books and records/ 
storage 

• Dealing with records in storage 
• Sending job files to storage  
• Filing education returns with relevant agencies 

Administration/Statutory Company office 
obligations 

• Filing with Companies Office 

Documents of 
appointment 

• Preparation of Court memorandum 
• Review 
• Execution 
• Filing with Companies Office 

Insurance • Identification of potential issues requiring attention of insurance specialists 
• Correspondence with insurers regarding initial and ongoing insurance 

requirements 
• Reviewing insurance policies 
• Correspondence with previous brokers 

Report as to Affairs • Directors Questionnaire 
• Completion deadlines and extensions 
• Meetings with coin developers 
• Drafting press releases for stakeholders  

Investigations Tracing exercise • Using blockchain forensic tools to verify holdings 
• Beginning scoping  
• Correspondence with law enforcement around compromised assets  
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 Company/Directors duties • Reviewing company solvency and financial reporting  
• Investigating director’s duties 
• Review of IT environment and company mailboxes 
• Inspection of service agreements  
• Reviewing conduct of companies for breaches of Companies Act   
• Interviews with Directors and Shareholders 

Legal Matters Cross-border recognition • Chapter 15 bankruptcy recognition in the United States of America 
• Preparation of declarations for inclusion in legal submissions 

AML scoping • Initial review of customer database, identity requirements 
• Companies legal advice around sanctioned countries  
• Crypto specific engagements 

Legal Requirements • Undertakings by staff for information and preparation of evidence for 
directions hearing 

• Tasks around the preparation of affidavits for direction hearing 
• Court order service preparation and review of communications to account 

holders and Creditors.  
Directions hearing • Attendances in relation to these proceedings 

• Preparation of information for the legal proceedings 
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Section 3: Initial Advice to Creditors 
Explanation of Hourly Rates 
The rates for our remuneration calculation are set out in the following table together with a general guide showing 
the qualifications and experience of staff engaged in the Liquidation and the role they take. The hourly rates 
charged encompass the total cost of providing professional services and should not be compared to an hourly 
wage. 

Title Description of title 

Hourly rate 
(Exc. GST) 
(State) 

Partner Accredited Insolvency Practitioner.  Partner bringing specialist skills to 
Liquidations and Insolvency matters.  Controlling all matters relating to the 
assignment.  

$600 

 IT Specialist/Specialist 
Partner 

Specialist IT Practitioner bringing specialist skills in Cybersecurity, IT forensics, 
AML and other IT related matters. 

$400-$650 

Tax Partner Specialist Tax Practitioner bringing specialist skills in Taxation and other IT 
related matters. 

$495 

Associate Director Qualified accountant and may be a Registered Insolvency Practitioner.  Minimum 
7/8+ years’ experience.  Likely to be appointed as a director in due course.  
Highly advanced technical and commercial skills.  Planning and control of all 
Liquidation and Insolvency tasks.  Controlling substantial matters relating to the 
assignment and reporting to the appointee.  

$325-$450 

Manager/Senior Manager Typically Qualified.  5-8 years’ experience.  Well developed technical and 
commercial skills.  Planning and control of Liquidation and Insolvency tasks with 
the assistance of the appointee.  

$275-$375 

Assistant Manager Typically Qualified.  4+ years’ experience.  Co-ordinates planning and control of 
small to medium Liquidations and Insolvency tasks.  Conducts certain aspects of 
larger Liquidations.  

$275 

Analyst Typically undertaking Qualifications.  Up to 3 years’ experience.  Required to 
conduct the fieldwork on smaller Liquidations and Insolvency tasks and assist 
with fieldwork on medium to large Liquidations and Insolvency tasks.  

$65-$175 

Information Security 
Consultant 

Specialist Information Security specialist. Required to assist Liquidators with the 
day to day running operation of the Cryptopia and provided detail reporting 
around any security vulnerabilities. 

$275 

Administration Staff Conducts all aspects relating to administering the accounts function and other 
functions as required.  

$125-$160 

 

 

 

 

 

57



© 2020 Grant Thornton New Zealand Ltd. All rights reserved.

Grant Thornton New Zealand Ltd is a member firm of Grant Thornton International Ltd (GTIL). GTIL and the member firms are not a 
worldwide partnership. Services are delivered by the member firms. GTIL and its member firms are not agents of, and do not obligate, 
one another and are not liable for one another’s acts or omissions. Please see www.grantthornton.co.nz for further details.

www.grantthornton.co.nz

58



Liquidators’ Fourth Report 
on the State of Affairs of
Cryptopia Limited (in Liquidation) 

Company number: 2392901

11 December 2020

59



 

Liquidators’ Fourth Report  
Cryptopia Limited  (in Liquidation)  

11 December 2020    1 

Introduction 2 
Conduct of the Liquidation in the preceding six months 3 
Remaining Matters 5 
Appendix A – Receipts and Payments 6 
Appendix B – Remuneration Report 7 
 

Contents 

60



 

Liquidators’ Fourth Report  
Cryptopia Limited  (in Liquidation)  

11 December 2020   2 

David Ian Ruscoe and Malcolm Russell Moore, of Grant Thornton New Zealand Limited, were appointed jointly as 
liquidators of Cryptopia Limited (in Liquidation) (“the Company”) on 14 May 2019 at 1.20pm by special resolution of the 
shareholders pursuant to section 241(2)(a) of the Companies Act 1993 (“the Act”). 

We set out below our fourth report on the state of the affairs of the Company as required by section 255(2)(d) of the Act 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. It is prepared for the 
sole purpose of reporting on the state of affairs with respect to the Company in liquidation and the conduct of the liquidation. 

This report is not intended for general circulation, nor is it to be reproduced or used for any purpose without the liquidators’ 
written permission in each specific instance. The liquidators, their employees and agents do not assume any responsibility 
or liability for any losses occasioned to any party for any reason including as a result of the circulation, publication, 
reproduction or use of this report contrary to the provisions of this paragraph. 

The Liquidators reserve the right (but will be under no obligation) to review this report and, if considered necessary, to 
revise the report in light on any information existing at the date of this report which becomes known to them after that date. 

In addition, the following should be noted:  

 Certain values included in tables in this report have been rounded and therefore may not add exactly.  

 All amounts are stated in New Zealand dollars unless otherwise stated. 

Background 
Cryptopia was a New Zealand cryptocurrency exchange based in Christchurch. At the date of liquidation, it had over 2.2 
million registered users worldwide and employed 37 staff.  

The rapid growth of Cryptocurrency in early 2018 meant the Company scaled up to manage the increased level of trading. 
The Company entered into a number of long term, high cost contracts to provide the infrastructure necessary to trade at this 
level. Unfortunately trade volumes, from which the Company earned its revenue, reduced significantly through late 2018. 
Accordingly, the Company then took steps to reduce its expenses to minimise trading losses. 

In January 2019, Cryptopia’s exchange was hacked and a significant amount of crypto-assets taken. The reputation 
damage from this event adversely affected trade volumes and meant the Company was unable to meet its debts as they fell 
due. It was then decided the appointment of liquidators was in the best interests of customers, staff and other stakeholders. 
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We have continued to keep stakeholders updated on the progress of the liquidation via the designated webpage 
https://www.grantthornton.co.nz/cryptopia-limited/.  A summary of conduct for the preceding six months is below. 

Claims process  

With the legal relationship of the company and account holders validated, the liquidators now have certainty that account 
holders’ claims are to be in the form of actual cryptocurrency held.  

During the period, the liquidators have continued the development of the claims process that achieves the following 
objectives: 

1  Allows the registration of account holders details and to make claims for their account balances  
2  Verifies account holder’s identities to the necessary identity verification standard  
3  Instigates asset transfers to account holders 

We selected and engaged a third-party provider to deliver the claims process portal, which has launched.  This is the first 
step for account holders to register to participate in the return of the Cryptocurrency.   

Hacked assets 

We continue to work with the New Zealand Police and international authorities as they work to determine the source of the 
January 2019 hack.  Our obligation is to seek recoveries for stakeholders’ benefit. 

We continue our investigations to trace and or freeze stolen crypto-assets and are in discussion with exchanges that have 
frozen stolen cryptocurrency. We are working on providing the detailed analysis of hacked coins to these exchanges in our 
attempts to have these funds released to the Liquidators control. The legal decision confirms that any stolen cryptocurrency 
that are recovered is to be applied to the specific trust associated with each cryptocurrency.  

Investigations  

During the period, we have increased our focus on investigating the affairs of the Company and its directors, officers and 
other parties prior to the liquidation. Due to the ongoing nature of our investigation, we are unable to provide details 
regarding our findings to date since doing so could prejudice any proceedings, which may be taken at a later date. 

We have issued notices pursuant to section 261 of the Companies Act requiring various parties to provide information to 
assist us in our investigation the company and conducted examinations under oath interviews in relation to these matters. 
The Liquidators are continuing to correspond with various parties, and their legal representatives where appropriate, in 
respect of the provision of information.  

If any insolvent transactions or breaches of legislation have occurred, we will take the appropriate action where it has the 
potential to increase the recovery available to creditors. Our duties as Liquidators require a transparent and robust 
investigation into the insolvency of the Company and its officers.  

Next steps  

Account holders registered in the claims portal will receive further requests from us to provide identity verification 
documents. We are currently liaising with the Department of Internal Affairs to determine the specific documentation 
required.   

Conduct of the Liquidation in 
the preceding six months 
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Repatriation will begin after this process is complete. Before this process can start, we will seek further Court directions in 
respect of several issues, including the distribution process. We cannot commence the repatriation of assets until we 
receive the Courts directions. 

Asset Realisations 
There were no further asset realisations during the period. 

Receipts and Payments 
Please refer to Appendix A: Statement of Receipts and Payments for further details on the receipts and payments for the 
six-month period ending 14 November 2020. 

Creditors 
Secured Creditors 

On Liquidation there were two specific security financing statements (Purchase Money Security Interests (PMSIs)) 
registered. The Liquidators have contacted all registered PMSI holders and do not believe there are any secured amounts 
due. 

Preferential Creditors  

No further Preferential claim payments were paid during the period. 

At the liquidation date the Inland Revenue Department were auditing the tax returns of the Company including GST, once 
this audit is complete, we will determine if there are any preferential taxes owing. 

Unsecured Creditors  

We have received 26 unsecured creditors’ claims received to date totalling $2.991m.  

During the period we admitted another unsecured claim the quantum of which we are currently adjudicating.   

We confirm that only preferential creditors have been paid and that no other creditor distributions have been made. 

Remuneration Report  
The Liquidators’ remuneration received for the period between 15 May 2020 to 14 November 2020, charged at the hourly 
rates, totalled $602,666, exclusive of GST. All time and expenses incurred and billed in the liquidation are reasonable and 
necessary.  

A detailed breakdown of the Liquidators’ remuneration and disbursements for the six-month period is enclosed at Appendix 
B, including a schedule of the qualifications and experience generally of staff at each level. A schedule of the work 
undertaken during the six-month reporting period is also summarised in Appendix B.  
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At this stage it is not practicable to estimate a completion date for the Liquidation. 

Should you have any queries in relation to any matter raised in this report then please do not hesitate to contact Tom Aspin 
at Cryptopia@nz.gt.com.

Dated: 11 December 2020

David Ruscoe
Liquidator
Cryptopia Limited (in Liquidation)

Remaining Matters
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Section 1: Description of Work  
Summary of work performed in relation the Liquidators’ remuneration for the period 15 May 2020 to 14 November 2020: 

Task Area General Description  Includes 

Assets  Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Sale of Plant and Equipment • Liaising with valuers, auctioneers and interested parties 
• Reviewing asset listings 
• Review of Sales 
• Liaising with valuers, agents 
• Assistance with Sales process 

Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Crypto-Assets • Review of company assets  
• Reviewing stock values from Crypto markets 
• Liaising with OTC traders 
• Securing assets into cold storage 

Other Assets • Tasks associated with realising other assets  

Leasing • Reviewing leasing documents 
• Liaising with owners/lessors  
• Tasks associated with disclaiming leases 

Creditors Creditor Enquiries • Receive and follow up creditor enquiries via telephone and email 
• Maintaining creditor enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Creditor reports  • Preparing statutory report, investigation, meeting and general reports to 
creditors  

Dealing with proofs of debt • Receipting and filing Proofs of Debt  
• Corresponding with Proofs of Debt  

Employees Employees enquiry 
  

• Receive and follow up employee enquiries via telephone and email  
• Maintain employee enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Preferential payment  • Correspondence with employees regarding preferential payment 
• Correspondence with IRD regarding proof of debt 
• Receipting Proofs of Debt 
• Adjudicating Proofs of Debt  
• Ensuring PAYE is remitted to IRD 
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Operations Correspondence • Communications with government agencies around statutory obligations  
• Various other stakeholder communications 

Document maintenance/file 
review/checklist 

• First month, then 6 monthly liquidation review 
• Filing of documents 
• File reviews 
• Updating checklists 

Ongoing Trading • Issuing new Liquidators employment contracts to staff retained for the 
period. 

• Management of premises including lease property 
• Review of Anti Money laundering obligations and statutory obligations. 
• Ongoing review and monitoring of IT security and record retention. 
• Correspondence with Law Enforcement 
• Preparation of budgets  
• Review of cashflow and its ability to operate the business and meet its 

commitments in the immediate future.  
• On site visits 
• Managing of staff involved in the Reconciliation process  
• Corresponding with coin devs and completing coin swaps 
• Continuous valuation of the customer database 

Claims Portal • Project management of the claims portal development 
• Contract negotiation with vendors 
• Option analysis of vendors 

Bank account administration • Requesting bank statements 
• Bank account reconciliations 
• Correspondence with bank regarding specific transfers  

Planning/Review • Discussions regarding status of Liquidation 

Books and records/ storage • Dealing with records in storage 
• Sending job files to storage  

Administration/Statutory Company office obligations • Filing with Companies Office 

Insurance • Identification of potential issues requiring attention of insurance specialists 
• Correspondence with insurers regarding initial and ongoing insurance 

requirements 
• Reviewing insurance policies 
• Correspondence with previous brokers 

Report as to Affairs • Directors Questionnaire 
• Completion deadlines and extensions 
• Meetings with coin developers 
• Drafting press releases for stakeholders  

Investigations Tracing exercise • Using blockchain forensic tools to verify holdings 
• Hack analysis 
• Correspondence with law enforcement around compromised assets  

 Company/Directors duties • Reviewing company solvency and financial reporting  
• Investigating director’s duties 
• Review of IT environment and company mailboxes 
• Inspection of service agreements  
• Reviewing conduct of companies for breaches of Companies Act   
• Interviews with Directors and Shareholders 

Legal Matters Cross-border recognition • Chapter 15 bankruptcy recognition in the United States of America 
• Preparation of declarations for inclusion in legal submissions 
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Identity verification scoping • Initial review of customer database, identity requirements 
• Companies legal advice around sanctioned countries  
• Crypto specific obligations 

Legal Requirements • Undertakings by staff for information  
• Court order service preparation and review of communications to account 

holders and Creditors.  
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Section 3: Initial Advice to Creditors 
Explanation of Hourly Rates 
The rates for our remuneration calculation are set out in the following table together with a general guide showing the 
qualifications and experience of staff engaged in the Liquidation and the role they take. The hourly rates charged 
encompass the total cost of providing professional services and should not be compared to an hourly wage. 

Title Description of title 

Hourly rate 
(Exc. GST) 
(State) 

Partner Accredited Insolvency Practitioner.  Partner bringing specialist skills to Liquidations and 
Insolvency matters.  Controlling all matters relating to the assignment.  

$650 

 IT Specialist/Specialist 
Partner 

Specialist IT Practitioner bringing specialist skills in Cybersecurity, IT forensics, AML and 
other IT related matters. 

$450-$650 

Tax Partner Specialist Tax Practitioner bringing specialist skills in Taxation and other IT related 
matters. 

$495 

Associate Director Qualified accountant and may be a Registered Insolvency Practitioner.  Minimum 7/8+ 
years’ experience.  Likely to be appointed as a director in due course.  Highly advanced 
technical and commercial skills.  Planning and control of all Liquidation and Insolvency 
tasks.  Controlling substantial matters relating to the assignment and reporting to the 
appointee.  

$325-$450 

IT Director IT specialist. Required to assist Liquidators with the day to day running operation of the 
Cryptopia and provided detail reporting around any security vulnerabilities. 

$450 

Manager/Senior Manager Typically Qualified.  5-8 years’ experience.  Well developed technical and commercial 
skills.  Planning and control of Liquidation and Insolvency tasks with the assistance of the 
appointee.  

$275-$375 

Assistant Manager Typically Qualified.  4+ years’ experience.  Co-ordinates planning and control of small to 
medium Liquidations and Insolvency tasks.  Conducts certain aspects of larger 
Liquidations.  

$275 

Analyst Typically undertaking Qualifications.  Up to 3 years’ experience.  Required to conduct the 
fieldwork on smaller Liquidations and Insolvency tasks and assist with fieldwork on 
medium to large Liquidations and Insolvency tasks.  

$65-$200 

   

Administration Staff Conducts all aspects relating to administering the accounts function and other functions as 
required.  

$125-$160 
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David Ian Ruscoe and Malcolm Russell Moore, of Grant Thornton New Zealand Limited, were appointed jointly as 
liquidators of Cryptopia Limited (in Liquidation) (“the Company”) on 14 May 2019 at 1.20pm by special resolution of the 
shareholders pursuant to section 241(2)(a) of the Companies Act 1993 (“the Act”). 

Liquidators of insolvent companies are required to be licensed insolvency practitioners. Information about the regulation of 
insolvency practitioners is available from the Registrar of Companies. 

We set out below our fifth report on the state of the affairs of the Company as required by section 255(2)(d) of the Act. 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. This report is not 
intended for general circulation, nor is it to be reproduced or used for any purpose without the liquidators’ written permission 
in each specific instance.  

The Liquidators, their employees and agents do not assume any responsibility or liability for any losses occasioned to any 
party for any reason including as a result of the circulation, publication, reproduction or use of this report contrary to the 
provisions of this paragraph. 

The Liquidators reserve the right (but will be under no obligation) to review this report and, if considered necessary, to 
revise the report in light on any information existing at the date of this report which becomes known to them after that date. 

We have not independently verified the accuracy of the information provided to us and have not conducted any form of 
audit in respect of the Company.  We express no opinion on the reliability, accuracy or completeness of the information 
provided to us and upon which we have relied.  Whilst all care and attention has been taken in compiling this report, we do 
not accept any liability whatsoever arising from this report.   

The statements and opinions expressed in this report are based on information available and assumptions made as at the 
date of this report.  It is possible that actual outcomes may be significantly different from those disclosed in this report.   

In addition, the following should be noted: 

 Certain values included in tables in this report have been rounded and therefore may not add exactly.  

 All amounts are stated in New Zealand dollars unless otherwise stated. 

Background 
Cryptopia was a New Zealand cryptocurrency exchange based in Christchurch. At the date of liquidation, it had over 2.2 
million registered users worldwide and employed 37 staff.  

The rapid growth of Cryptocurrency in early 2018 meant the Company scaled up to manage the increased level of trading. 
The Company entered into a number of long term, high cost contracts to provide the infrastructure necessary to trade at this 
level. Unfortunately trade volumes, from which the Company earned its revenue, reduced significantly through late 2018. 
Accordingly, the Company then took steps to reduce its expenses to minimise trading losses. 

In January 2019, Cryptopia’s exchange was hacked and a significant amount of crypto-assets taken. The reputation 
damage from this event adversely affected trade volumes and meant the Company was unable to meet its debts as they fell 
due. It was then decided the appointment of liquidators was in the best interests of customers, staff and other stakeholders. 
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We have continued to keep stakeholders updated on the progress of the liquidation via the designated webpage 
https://www.grantthornton.co.nz/cryptopia-limited/.  A summary of conduct for the preceding six months is below. 

Claims process  

In December 2020 the Liquidators launched the Cryptopia claims portal, marking the beginning of step 1 in claims process: 

Process Step Details 

1. Claim’s registration Allows the registration of account holders' details and to make claims for their account balances 

2. Identity verification Verifies account holders' identities to the necessary verification standard 

3. Claim acceptance Provides Account holders’ opportunity to agree that Cryptopia records represents their holdings 

4. Asset transfer Instigates asset transfers to account holders 

 

To date we have sent emails to all 960,000 account holders who had positive account balances according to Cryptopia’s 
Records. At the date of this update, 71% of users by value that have interacted in the claims process in some way. 

To support the claim’s process a customer support portal was also launched. To date, the customer support team, via the 
this portal, has supported over 55,000 users through the registration process. We continue to build this team to assist 
account holders to complete the claims and asset transfer process. 

If account holders are having issues with the registration, please refer to the ‘Update for Cryptopia Claimants & Common 
Portal Errors 16 December 2020'. 

The Liquidators continue to promote the portal to accountholders to encourage increased participation and will continue to 
send further emails inviting account holders to register their details on the portal. 

The next stage of the claim process 2 ‘Identity verification’ will be piloted this month to test functionality with all 183 
countries that we understand Cryptopia users are domiciled. Following this pilot this process will be rolled out to all users 
who have completed claim process 1 ‘Claim’s registration’. 

Following this the Claims acceptance stage will be launched, where account holders will be given the opportunity to agree 
or dispute the balances that were recorded by Cryptopia at the date of Liquidation.  

The asset transfer stage will follow on from this. However, the transfer stage will require the input and approval of the Court 
particularly in relation to the following: 

 Approving a distribution model that reflects the nature of stakeholders’ property 

 Confirming what is to be done with unclaimed Crypto-assets 

 Setting a cut-off date for claims to be received and assessed 

We anticipate to file applications on these matters in the next couple of months.   

With the number of Cryptocurrency projects that have significant holdings frozen in Cryptopia wallets we will further engage 
with the various coin development teams where possible to consider the impact that the asset transfer stage could have 
their projects and seek their input on the most efficient process to assist in this transfer.  

Conduct of the Liquidation in 
the preceding six months 
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Hacked assets 

We continue to work with the New Zealand Police and international authorities as they work to determine the source of the 
January 2019 hack.  Our obligation is to seek recoveries for stakeholders’ benefit. 

We continue our investigations to trace and or freeze stolen crypto-assets and are in discussion with exchanges that have 
frozen stolen cryptocurrency. We are working on providing the detailed analysis of hacked coins to these exchanges in our 
attempts to have these funds released to the Liquidators control. The legal decision confirms that any stolen cryptocurrency  
recovered is to be applied to the specific trust associated with each cryptocurrency.  

Investigations  

During the period, we have progressed our investigations into the affairs of the Company and its directors, officers and 
other parties prior to the liquidation. We have conducted formal, under oath interviews with various parties in relation to 
these matters and continue to correspond with these parties, and their legal representatives where appropriate, in respect 
of the provision of information. 

Due to the ongoing nature of our investigation, we are unable to provide details regarding our findings to date since doing 
so could prejudice any proceedings, which may be taken at a later date. 

If any insolvent transactions or breaches of legislation have occurred, we will take the appropriate action where it has the 
potential to increase the recovery available to creditors. Our duties as Liquidators require a transparent and robust 
investigation into the insolvency of the Company and its officers.  

Next steps  

Account holders registered in the claims portal will receive further requests from us to provide identity verification 
documents. We continue to liaise with the Department of Internal Affairs to determine the specific documentation required. 

Once the identity verification process is completed Account holders will be given the opportunity to agree that Cryptopia 
records represents their holdings.  

Repatriation will begin after this process is complete. Before this process can start as described previously, we will seek 
further Court directions in respect of several issues, including the distribution process. We cannot commence the 
repatriation of assets until we receive the Courts directions. 

Asset Realisations 
During the period we had the following major asset realisation: 

Sale of Fixed Assets 

We have sold by auction excess fixed assets during the 6 month period of this report. 

Conversion of Crypto-Assets 

On application to the High Court of New Zealand and receipt of sealed orders we have converted 80 BTC into fiat currency 
to meet the reasonable costs and expenses of the protection preservation, recovery, management, and administration of 
any Cryptocurrency. A copy of the sealed orders can be found here . 
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Receipts and Payments 
Please refer to Appendix A: Statement of Receipts and Payments for further details on the receipts and payments for the 
six-month period ending 14 May 2021. 

Creditors 
Secured Creditors 

On Liquidation there were two specific security financing statements (Purchase Money Security Interests (PMSIs)) 
registered. The Liquidators have contacted all registered PMSI holders and do not believe there are any secured amounts 
due. 

Preferential Creditors  

No further Preferential claim payments were paid during the period. 

At the liquidation date the Inland Revenue Department were auditing the tax returns of the Company including GST, once 
this audit is complete, we will determine if there are any preferential taxes owing. 

Unsecured Creditors  

We have received 26 unsecured creditors’ claims received to date totalling $2.991m.  

During the period we admitted another unsecured claim the quantum of which we are currently adjudicating.   

We confirm that only preferential creditors have been paid and that no other creditor distributions have been made. 

Remuneration Report  
The Liquidators’ remuneration received for the period between 15 November 2020 to 14 May 2021, charged at the hourly 
rates, totalled $1,028,694 exclusive of GST. This includes time spent carrying out investigations, attempting to secure 
hacked assets, development of the claims portal, designing an appropriate identity verification process, managing the 
Cryptopia customer support team and liaising with legal authorities.  

All time and expenses incurred and billed in the liquidation are reasonable and necessary.  

A detailed breakdown of the Liquidators’ remuneration and disbursements for the six-month period is enclosed at Appendix 
B, including a schedule of the qualifications and experience generally of staff at each level. A schedule of the work 
undertaken during the six-month reporting period is also summarised in Appendix B.  
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At this stage it is not practicable to estimate a completion date for the Liquidation. 

Should you have any queries in relation to any matter raised in this report then please do not hesitate to contact Tom Aspin 
at Cryptopia@nz.gt.com.

Dated: 10 June 2021

David Ruscoe
Liquidator
Cryptopia Limited (in Liquidation)

Remaining Matters
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Receipts and Payments 15 November 2020 to 14 May 2021  Total
($) 

Opening funds on Hand 3,037,584                                              0

Receipts
Funds on hand at date of Liquidation 1,065,426                  
Crypto-Assets converted to Fiat 5,104,700                                              9,531,992                  
Funds Recovered -                                                           5,022,935                  
Interest Income -                                                           58,975                        
Sale of Assets 34,412                                                    241,142                      
GST Refunds received 308,750                                                  923,820                      
GST on Receipts $5,608.70 23,931                        
Total Receipts 5,453,471                                              16,868,221                

Payments

Asset sale costs -                                                           86,067                        
Claims Portal develoment & Identity verification costs 843,748                                                  1,189,717                  
Computer Costs 79,266                                                    214,325                      
Consulting & Accounting 613                                                          7,751                          
Contractor expenses 101,184                                                  527,145                      
Distribution to Preferential Creditors -                                                           312,992                      
Employee Costs -                                                           -                               
General Expenses 19,791                                                    35,653                        
Insurance 11,623                                                    31,466                        
Legal expenses 480,044                                                  1,922,712                  
Light, Power, Heating 7,349                                                      38,727                        
Liquidators Fees 1,028,694                                              3,410,141                  
Relocation Costs -                                                           13,090                        
Rent -                                                           293,123                      
Security Expenses 1,180                                                      47,008                        
Server Hosting Fees 3,210                                                      655,607                      
Telephone & Internet 21,882                                                    35,367                        
Wages & Salaries 325,564                                                  1,334,956                  
PAYE Payable 162,115                                                  637,257                      
GST on Expenses 310,655                                                  980,979                      
Total Payments $3,396,916 $11,774,083

Net Receipts/Payments for the period $2,056,555 $5,094,139

Closing funds on hand 5,094,139                                              5,094,139                  

Appendix A – Receipts and 
Payments 
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Section 1: Description of Work  
Summary of work performed in relation the Liquidators’ remuneration for the period 15 November 2020 to 14 May 2021: 

Task Area General Description  Includes 

Assets  Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Sale of Plant and Equipment • Liaising with valuers, auctioneers and interested parties 
• Reviewing asset listings 
• Review of Sales 
• Liaising with valuers, agents 
• Assistance with Sales process 

Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Crypto-Assets • Review of company assets  
• Reviewing stock values from Crypto markets 
• Liaising with OTC traders 
• Securing assets into cold storage 

Other Assets • Tasks associated with realising other assets  

Leasing • Reviewing leasing documents 
• Liaising with owners/lessors  
• Tasks associated with disclaiming leases 

Creditors Creditor Enquiries • Receive and follow up creditor enquiries via telephone and email 
• Maintaining creditor enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Creditor reports  • Preparing statutory report, investigation, meeting and general reports to 
creditors  

Dealing with proofs of debt • Receipting and filing Proofs of Debt  
• Corresponding with Proofs of Debt  

Employees Employees enquiry 
  

• Receive and follow up employee enquiries via telephone and email  
• Maintain employee enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Preferential payment  • Correspondence with employees regarding preferential payment 
• Correspondence with IRD regarding proof of debt 
• Receipting Proofs of Debt 
• Adjudicating Proofs of Debt  
• Ensuring PAYE is remitted to IRD 

 

Appendix B – Remuneration 
Report  
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Operations Correspondence • Communications with government agencies around statutory obligations  
• Various other stakeholder communications 

Document maintenance/file 
review/checklist 

• First month, then 6 monthly liquidation review 
• Filing of documents 
• File reviews 
• Updating checklists 

Ongoing Trading • Management of currently employed staff 
• Management of premises including lease property 
• Review of Anti Money laundering obligations and statutory obligations. 
• Ongoing review and monitoring of IT security and record retention. 
• Correspondence with Law Enforcement 
• Preparation of budgets  
• Review of cashflow and its ability to operate the business and meet its 

commitments in the immediate future.  
• Corresponding with coin devs and completing coin swaps 
• Continuous valuation of the customer database 

Claims Portal • Project management of the claim’s portal development 
• Liquidator’s time for the oversight of the project  
• Option analysis of vendors 
• Identity verification analysis and integration costs 
• Specialist software development staff time 

Bank account administration • Requesting bank statements 
• Bank account reconciliations 
• Correspondence with bank regarding specific transfers  

Planning/Review • Discussions regarding status of Liquidation 

Books and records/ storage • Dealing with records in storage 
• Sending job files to storage  

Administration/Statutory Company office obligations • Filing with Companies Office 

Insurance • Identification of potential issues requiring attention of insurance specialists 
• Correspondence with insurers regarding initial and ongoing insurance 

requirements 
• Reviewing insurance policies 
• Correspondence with previous brokers 

Report as to Affairs • Directors Questionnaire 
• Completion deadlines and extensions 
• Meetings with coin developers 
• Drafting press releases for stakeholders  

Investigations Tracing exercise • Using blockchain forensic tools to verify holdings 
• Hack analysis 
• Correspondence with law enforcement around compromised assets  

Company/Directors duties • Reviewing company solvency and financial reporting  
• Investigating director’s duties 
• Review of IT environment and company mailboxes 
• Inspection of service agreements  
• Reviewing conduct of companies for breaches of Companies Act   
• Interviews with Directors and Shareholders 

Legal Matters Cross-border recognition • Chapter 15 bankruptcy recognition in the United States of America 
• Preparation of declarations for inclusion in legal submissions 
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Identity verification scoping • Initial review of customer database, identity requirements 
• Companies’ legal advice around sanctioned countries  
• Crypto specific obligations 

Legal Requirements • Undertakings by staff for information  
• Court order service preparation and review of communications to account 

holders and Creditors.  
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Section 3: Initial Advice to Creditors 
Explanation of Hourly Rates 
The rates for our remuneration calculation are set out in the following table together with a general guide showing the 
qualifications and experience of staff engaged in the Liquidation and the role they take. The hourly rates charged 
encompass the total cost of providing professional services and should not be compared to an hourly wage. 

Title Description of title 

Hourly rate 
(Exc. GST) 
(State) 

Partner Accredited Insolvency Practitioner. Partner bringing specialist skills to Liquidations and 
Insolvency matters.  Controlling all matters relating to the assignment.  

$650 

IT Specialist/Specialist 
Partner 

Specialist IT Practitioner bringing specialist skills in Cybersecurity, Procurement, vendor 
selection and other IT related matters. Provide detail reporting around any security 
vulnerabilities. 

$200-$450 

Claims Portal Specialist 
Staff 

Specialist Claims Portal staff brings project management and governance for the design 
and integration of the claims process.  

$240-$650 

AML Specialist Staff Specialist AML practitioner bringing specialist skills in designing and implementation of a 
know your customer process to support the claims process.  

$90-$650 

Associate Director Qualified accountant and may be a Registered Insolvency Practitioner.  Minimum 7/8+ 
years’ experience.  Likely to be appointed as a director in due course.  Highly advanced 
technical and commercial skills.  Planning and control of all Liquidation and Insolvency 
tasks.  Controlling substantial matters relating to the assignment and reporting to the 
appointee.  

$325-$450 

IT Director IT specialist. Required to assist Liquidators with the day to day running operation of the 
Cryptopia and  

$450 

Manager/Senior Manager Typically Qualified.  5-8 years’ experience.  Well developed technical and commercial 
skills.  Planning and control of Liquidation and Insolvency tasks with the assistance of the 
appointee.  

$275-$375 

Assistant Manager Typically Qualified.  4+ years’ experience.  Co-ordinates planning and control of small to 
medium Liquidations and Insolvency tasks.  Conducts certain aspects of larger 
Liquidations.  

$275 

Analyst Typically undertaking Qualifications.  Up to 3 years’ experience.  Required to conduct the 
fieldwork on smaller Liquidations and Insolvency tasks and assist with fieldwork on 
medium to large Liquidations and Insolvency tasks.  

$65-$200 

Administration Staff Conducts all aspects relating to administering the accounts function and other functions as 
required.  

$125-$170 
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David Ian Ruscoe (IP#50) and Malcolm Russell Moore (IP#42), of Grant Thornton New Zealand Limited, were appointed 
jointly as liquidators of Cryptopia Limited (in Liquidation) (“the Company”) on 14 May 2019 at 1.20pm by special resolution 
of the shareholders pursuant to section 241(2)(a) of the Companies Act 1993 (“the Act”). 

Liquidators of insolvent companies are required to be licensed insolvency practitioners. Information about the regulation of 
insolvency practitioners is available from the Registrar of Companies. 

We have considered the Declaration of Independence, Relevant Relationships and Indemnities provided in our first report 
and confirm that there have been no changes to it. 

We set out below our sixth report on the state of the affairs of the Company for the period 15 May 2021 to 14 November 
2021 as required by section 255(2)(d) of the Act. 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. This report is not 
intended for general circulation, nor is it to be reproduced or used for any purpose without the liquidators’ written permission 
in each specific instance.  

The Liquidators, their employees and agents do not assume any responsibility or liability for any losses occasioned to any 
party for any reason including as a result of the circulation, publication, reproduction or use of this report contrary to the 
provisions of this paragraph. 

The Liquidators reserve the right (but will be under no obligation) to review this report and, if considered necessary, to 
revise the report in light on any information existing at the date of this report which becomes known to them after that date. 

We have not independently verified the accuracy of the information provided to us and have not conducted any form of 
audit in respect of the Company.  We express no opinion on the reliability, accuracy or completeness of the information 
provided to us and upon which we have relied.  Whilst all care and attention has been taken in compiling this report, we do 
not accept any liability whatsoever arising from this report.   

The statements and opinions expressed in this report are based on information available and assumptions made as at the 
date of this report.  It is possible that actual outcomes may be significantly different from those disclosed in this report.   

In addition, the following should be noted: 

 Certain values included in tables in this report have been rounded and therefore may not add exactly.  

 All amounts are stated in New Zealand dollars unless otherwise stated. 

  

Introduction 
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Background 
Cryptopia was a New Zealand cryptocurrency exchange based in Christchurch. At the date of liquidation, it had over 2.2 
million registered users worldwide and employed 37 staff.  

The rapid growth of Cryptocurrency in early 2018 meant the Company scaled up to manage the increased level of trading. 
The Company entered into a number of long term, high cost contracts to provide the infrastructure necessary to trade at this 
level. Unfortunately trade volumes, from which the Company earned its revenue, reduced significantly through late 2018. 
Accordingly, the Company then took steps to reduce its expenses to minimise trading losses. 

In January 2019, Cryptopia’s exchange was hacked and a significant amount of crypto-assets taken. The reputation 
damage from this event adversely affected trade volumes and meant the Company was unable to meet its debts as they fell 
due. It was then decided the appointment of liquidators was in the best interests of customers, staff and other stakeholders 
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We have continued to keep stakeholders updated on the progress of the liquidation via the designated webpage 
https://www.grantthornton.co.nz/cryptopia-limited/.  A summary of conduct for the preceding six months is below. 

Claims process  

Launched In December 2020, the Liquidators have made significant progress during this six-monthly period including 
launching step 2 of the claims process: 

Process Step Details 

1. Claims registration Allows the registration of account holders' details and to make claims for their account balances 

2. Identity verification Verifies account holders' identities to the necessary verification standard 

3. Claim acceptance Provides Account holders with the opportunity to agree that Cryptopia's records represents their 
holdings 

4. Asset transfer Instigates asset transfers to account holders 

 

In October 2021 stage 2 of the claims process was launched to qualifying users. This has been a staged process due to the 
fact that Cryptopia users are domiciled in 183 different countries. The Liquidators are seeing good progress to date with 
many account holders registering and verifying their identity.  

We continue to encourage claim registration and continue to send reminder emails to those who are yet to engage. At the 
date of this update, 78% of users by value have interacted in the claims process in some way. 

To support the claims process a dedicated customer support portal has been deployed. To date, the customer support 
team, via this portal, has supported over 76,000 users through the registration process. We continue to build this team to 
assist account holders to complete the claims and asset transfer process. 

If account holders are having issues with the registration or identity verification, please refer to the ‘Update for Cryptopia 
Claimants & Common Portal Errors 16 December 2020'. 

For the next stage ‘3. Claim acceptance’, we will need to see sufficient progress in account holders participating in stage 2. 
This stage will then give an opportunity to account holders to agree the balances of their Cryptopia account as recorded in 
the customer database at the date of Liquidation.  

As previously reported the asset transfer stage will follow on from this. However, the transfer stage will require the input and 
approval of the Court particularly in relation to the following: 

 Approving a distribution model that reflects the nature of stakeholders’ property 

 Confirming what is to be done with unclaimed Crypto assets 

 Setting a cut-off date for claims to be received and assessed 

We expect to file applications on these matters in the first half of the 2022.   

There are a number of Cryptocurrency projects that have significant holdings frozen in Cryptopia wallets. We are engaging 
with the various coin development teams where possible to consider the impact that the asset transfer stage could have on 
their projects and seek their input on the most efficient process to assist in this transfer.  

Conduct of the Liquidation  
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Hacked assets 

We continue to work with the New Zealand Police and international authorities as they work to determine the source of the 
January 2019 hack.  Our obligation is to seek recoveries for stakeholders’ benefit. 

During the period of this report, we have completed further tracing exercises on stolen funds and have filed recovery actions 
in the United States of America, Malaysia and Singapore related to the January 2019 hack. For the most part, actions in 
respect to the January 2019 hack have been focussed on recovering information that sets out the movement of the crypto 
assets post hack. Norwich Pharmacal and other disclosure orders have been utilised against other crypto asset exchanges 
and service providers in order to follow the movement of the assets once they left the Cryptopia exchange. 

To assist in this process we have filed an application seeking recognition in the Singapore High Court as a foreign main 
proceeding. We hope to utilise this recognition to obtain the necessary information to recover hacked assets.  

We continue our investigations to trace and or freeze stolen crypto-assets and are in discussion with exchanges that have 
frozen stolen cryptocurrency. We are working on providing the detailed analysis of hacked coins to these exchanges in our 
attempts to have these funds released to the Liquidators' control. The legal decision confirms that any stolen cryptocurrency 
recovered is to be applied to the specific trust associated with each cryptocurrency.  

Investigations  

During the period, we have progressed our investigations into the affairs of the Company and its directors, officers and 
other parties prior to the liquidation. We have conducted formal, under oath interviews with various parties in relation to 
these matters and continue to correspond with these parties, and their legal representatives where appropriate, in respect 
of the provision of information. 

Due to the ongoing nature of our investigation, we are unable to provide details regarding our findings to date since doing 
so could prejudice any proceedings, which may be taken at a later date. 

If any insolvent transactions or breaches of legislation have occurred, we will take the appropriate action where it has the 
potential to increase the recovery available to creditors. Our duties as Liquidators require a transparent and robust 
investigation into the insolvency of the Company and its officers.  

Legal matters 

Information security 

As previous reported due to an error by court staff at the Christchurch High Court, information containing certain customer 
data had been provided to an unauthorised third party. Orders were obtained from the High Court requiring the return and 
deletion of the material provided in error.  Those orders were not complied with and enforcement proceedings were filed.  

In July 2021, by consent, the individual concerned admitted being in contempt of Court, and agreed to ongoing orders 
designed to protect customer data. As part of this admission of contempt he incurred a fine of $7,500 of and agreed to pay 
costs of $50,000. This receipt is reflected in the Receipts and Payments section of this report. 

Ex-employee theft 

In another legal matter in August 2020 an ex-employee admitted stealing funds from the Company’s historic deposit 
addresses while in the employment of the company. This theft affected assets that were deposited after the date of 
liquidation. No connection between this theft and the January 2019 hack has been identified. These funds have been 
recovered in full from the ex-employee. We have supported the NZ Police with its prosecution of the individual involved and 
have sort reparations.  

This person is scheduled to be sentenced in early 2022 and has interim name suppression. 
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Next steps  

Account holders registered in the claims portal and who have completed identity verification may receive further requests 
from us to provide identity verification documents. We continue to liaise with the Department of Internal Affairs to determine 
the specific documentation required. 

Once the identity verification process is completed Account holders will be given the opportunity to agree that the Cryptopia 
records of coin holdings represents the customer's holdings.  

Before repatriation can commence, we will seek further Court directions in respect of several issues, including the method 
of distribution. We cannot commence the repatriation of assets until we receive the Court's directions. Further information 
will be provided to account holders before this directions hearing  

Receipts 
During the period we had the following major receipts realisation: 

Cost Contribution 

As part of the admission of contempt by the individual who received information in error $50,000 was paid to the Liquidators 
as a contribution to the legal fees incurred on the contempt of court decision: this is reflected in the Receipts and Payments. 
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Receipts and Payments 
Please refer to Appendix A: Statement of Receipts and Payments for further details on the receipts and payments for the 
six-month period ending 14 November 2021. 

Creditors 
Secured Creditors 

On Liquidation there were two specific security financing statements (Purchase Money Security Interests (PMSIs)) 
registered. The Liquidators have contacted all registered PMSI holders and do not believe there are any secured amounts 
due. 

Preferential Creditors  

At the liquidation date the Inland Revenue Department were auditing the tax returns of the Company including GST, once 
this audit is complete, we will determine if there are any preferential taxes owing.  

No further Preferential claim payments were paid during the period. 

Unsecured Creditors  

We have received 26 unsecured creditors’ claims received to date totalling $2.991m.  

During the period we admitted another unsecured claim the quantum of which we are currently adjudicating.   

We confirm that only preferential creditors have been paid and that no other creditor distributions have been made. 

Remuneration Report  
The Liquidators’ remuneration received for the period between 15 May 2021 to 14 November 2021, charged at the hourly 
rates, totalled $934,598 exclusive of GST. This includes time spent carrying out investigations, attempting to secure hacked 
assets, development and management of the claim’s portal, designing and overseeing an appropriate identity verification 
process, supervision of the Cryptopia customer support team, development and engagement with specialist Crypto-asset 
experts and liaising with legal authorities.  

All time and expenses incurred and billed in the liquidation are reasonable and necessary.  

A detailed breakdown of the Liquidators’ remuneration and disbursements for the six-month period is enclosed at Appendix 
B, including a schedule of the qualifications and experience generally of staff at each level. A schedule of the work 
undertaken during the six-month reporting period is also summarised in Appendix B.  
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At this stage it is not practicable to estimate a completion date for the Liquidation. 

Should you have any queries in relation to any matter raised in this report then please do not hesitate to contact Tom Aspin 
at Cryptopia@nz.gt.com.

Dated: 10 December 2021

David Ruscoe
Liquidator
Cryptopia Limited (in Liquidation)

Remaining Matters
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Receipts and Payments 15 May 2021 to 14 November
2021

Total
($)

Opening funds on Hand 5,094,139 0

Receipts
Funds on hand at date of Liquidation 1,065,426
Crypto-Assets converted to Fiat - 9,531,992
Court Settlement 50,000 50,000
Funds Recovered - 5,022,935
Interest Income 58,975
Sale of Assets - 241,142
GST Refunds received 260,429 1,184,249
GST on Receipts - 23,931
Total Receipts 310,429 17,178,650

Payments
Asset sale costs - 86,067
Claims Portal 578,146 1,767,863
Computer Costs 80,845 295,170
Consulting & Accounting - 7,751
Distribution to Preferential Creditors - 312,992
Employee Costs 481,687 2,981,045
General Expenses 5,754 41,407
Insurance - 31,466
Legal expenses 778,970 2,701,682
Light, Power, Heating 8,711 47,438
Liquidators Fees 934,598 4,344,740
Relocation Costs - 13,090
Rent 50,000 343,123
Security Expenses - 47,008
Server Hosting Fees 3,210 658,817
Telephone & Internet 4,262 39,629
GST on Expenses 290,878 1,271,857
Total Payments $3,217,060 $14,991,143

Net Receipts/Payments for the period -$2,906,631 $2,187,507

Appendix A – Receipts and 
Payments

Closing funds on hand $2,187,507 $2,187,507
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Section 1: Description of Work  
Summary of work performed in relation the Liquidators’ remuneration for the period 15 November 2020 to 14 May 2021: 

Task Area General Description  Includes 

Assets  Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Sale of Plant and Equipment • Liaising with valuers, auctioneers and interested parties 
• Reviewing asset listings 
• Review of Sales 
• Liaising with valuers, agents 
• Assistance with Sales process 

Crypto-Assets • Review of company assets  
• Reviewing stock values from Crypto markets 
• Liaising with OTC traders 
• Securing assets into cold storage 

Other Assets • Tasks associated with realising other assets  

Leasing • Reviewing leasing documents 
• Liaising with owners/lessors  
• Tasks associated with disclaiming leases 

Creditors Creditor Enquiries • Receive and follow up creditor enquiries via telephone and email 
• Maintaining creditor enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Creditor reports  • Preparing statutory report, investigation, meeting and general reports to 
creditors  

Dealing with proofs of debt • Receipting and filing Proofs of Debt  
• Corresponding with Proofs of Debt  

Employees Employees enquiry 
  

• Receive and follow up employee enquiries via telephone and email  
• Maintain employee enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Preferential payment  • Correspondence with employees regarding preferential payment 
• Correspondence with IRD regarding proof of debt 
• Receipting Proofs of Debt 
• Adjudicating Proofs of Debt  
• Ensuring PAYE is remitted to IRD 

 
Operations Correspondence • Communications with government agencies around statutory obligations  

• Various other stakeholder communications 

Document maintenance/file 
review/checklist 

• First month, then 6 monthly liquidation review 
• Filing of documents 
• File reviews 

Appendix B – Remuneration 
Report  
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• Updating checklists 

Ongoing Trading • Management of currently employed staff 
• Management of premises including lease property 
• Review of Anti Money laundering obligations and statutory obligations. 
• Ongoing review and monitoring of IT security and record retention. 
• Correspondence with Law Enforcement 
• Preparation of budgets  
• Review of cashflow and its ability to operate the business and meet its 

commitments in the immediate future.  
• Corresponding with coin devs and completing coin swaps 
• Continuous valuation of the customer database 

Claims Portal • Project management of the claim’s portal development 
• Liquidator’s time for the oversight of the project  
• Option analysis of vendors 
• Identity verification analysis and integration costs 
• Time in relation to the management of identity verification process including 

the  
• Specialist software development staff time 

Bank account administration • Requesting bank statements 
• Bank account reconciliations 
• Correspondence with bank regarding specific transfers  

Planning/Review • Discussions regarding status of Liquidation 

Books and records/ storage • Dealing with records in storage 
• Sending job files to storage  

Administration/Statutory Company office obligations • Filing with Companies Office 

Insurance • Identification of potential issues requiring attention of insurance specialists 
• Correspondence with insurers regarding initial and ongoing insurance 

requirements 
• Reviewing insurance policies 
• Correspondence with previous brokers 

Report as to Affairs • Directors Questionnaire 
• Completion deadlines and extensions 
• Meetings with coin developers 
• Drafting press releases for stakeholders  

Investigations Tracing exercise • Using blockchain forensic tools to verify holdings 
• Hack analysis 
• Correspondence with law enforcement around compromised assets  

Company/Directors duties • Reviewing company solvency and financial reporting  
• Investigating director’s duties 
• Review of IT environment and company mailboxes 
• Inspection of service agreements  
• Reviewing conduct of companies for breaches of Companies Act   
• Interviews with Directors and Shareholders 

Legal Matters Cross-border recognition • Chapter 15 bankruptcy recognition in the United States of America 
• Preparation of declarations for inclusion in legal submissions 

Identity verification scoping • Initial review of customer database, identity requirements 
• Companies’ legal advice around sanctioned countries  
• Crypto specific obligations 
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Legal Requirements • Undertakings by staff for information  
• Court order service preparation and review of communications to account 

holders and Creditors.  
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Section 3: Initial Advice to Creditors 
Explanation of Hourly Rates 
The rates for our remuneration calculation are set out in the following table together with a general guide showing the 
qualifications and experience of staff engaged in the Liquidation and the role they take. The hourly rates charged 
encompass the total cost of providing professional services and should not be compared to an hourly wage. 

Title Description of title 

Hourly rate 
(Exc. GST) 
(State) 

Partner Accredited Insolvency Practitioner. Partner bringing specialist skills to Liquidations and 
Insolvency matters.  Controlling all matters relating to the assignment.  

$650 

IT Specialist/Specialist 
Partner 

Specialist IT Practitioner bringing specialist skills in Cybersecurity, Procurement, vendor 
selection and other IT related matters. Provide detail reporting around any security 
vulnerabilities. 

$200-$450 

Cybersecurity Specialist 
Staff 

Specialist Claims Portal staff brings project management and governance for the design 
and integration of the claims process.  

$415-$725 

AML Specialist Staff Specialist AML practitioner bringing specialist skills in designing and implementation of a 
know your customer process to support the claims process.  

$90-$725 

Associate Director Qualified accountant and may be a Registered Insolvency Practitioner.  Minimum 7/8+ 
years’ experience.  Likely to be appointed as a director in due course.  Highly advanced 
technical and commercial skills.  Planning and control of all Liquidation and Insolvency 
tasks.  Controlling substantial matters relating to the assignment and reporting to the 
appointee.  

$325-$450 

IT Director IT specialist. Required to assist Liquidators with the day to day running operation of the 
Cryptopia and  

$450 

Manager/Senior Manager Typically Qualified.  5-8 years’ experience.  Well developed technical and commercial 
skills.  Planning and control of Liquidation and Insolvency tasks with the assistance of the 
appointee.  

$370-$410 

Assistant Manager Typically Qualified.  4+ years’ experience.  Co-ordinates planning and control of small to 
medium Liquidations and Insolvency tasks.  Conducts certain aspects of larger 
Liquidations.  

$275 

Analyst Typically undertaking Qualifications.  Up to 3 years’ experience.  Required to conduct the 
fieldwork on smaller Liquidations and Insolvency tasks and assist with fieldwork on 
medium to large Liquidations and Insolvency tasks.  

$150-$250 

Administration Staff Conducts all aspects relating to administering the accounts function and other functions as 
required.  

$125-$170 
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David Ian Ruscoe (IP#50) and Malcolm Russell Moore (IP#42), of Grant Thornton New Zealand Limited, were appointed 
jointly as liquidators of Cryptopia Limited (in Liquidation) (“the Company”) on 14 May 2019 at 1.20pm by special resolution 
of the shareholders pursuant to section 241(2)(a) of the Companies Act 1993 (“the Act”). 

Liquidators of insolvent companies are required to be licensed insolvency practitioners. Information about the regulation of 
insolvency practitioners is available from the Registrar of Companies. 

We have considered the Declaration of Independence, Relevant Relationships and Indemnities provided in our first report 
and confirm that there have been no changes to it. 

We set out below our seventh report on the state of the affairs of the Company for the period 15 November 2021 to 14 May 
2022 as required by section 255(2)(d) of the Act and section 7 of the Companies (Reporting by Insolvency Practitioners) 
Regulations 2020 (“the Regulations”). 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. This report is not 
intended for general circulation, nor is it to be reproduced or used for any purpose without the liquidators’ written permission 
in each specific instance.  

The Liquidators, their employees and agents do not assume any responsibility or liability for any losses occasioned to any 
party for any reason including as a result of the circulation, publication, reproduction or use of this report contrary to the 
provisions of this paragraph. 

The Liquidators reserve the right (but will be under no obligation) to review this report and, if considered necessary, to 
revise the report in light of any information existing at the date of this report which becomes known to them after that date. 

We have not independently verified the accuracy of the information provided to us and have not conducted any form of 
audit in respect of the Company.  We express no opinion on the reliability, accuracy or completeness of the information 
provided to us and upon which we have relied.  Whilst all care and attention has been taken in compiling this report, we do 
not accept any liability whatsoever arising from this report.   

The statements and opinions expressed in this report are based on information available and assumptions made as at the 
date of this report.  It is possible that actual outcomes may be significantly different from those disclosed in this report.   

In addition, the following should be noted: 

 Certain values included in tables in this report have been rounded and therefore may not add exactly.  

 All amounts are stated in New Zealand dollars unless otherwise stated. 

  

Introduction 
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Background 
Cryptopia was a New Zealand cryptocurrency exchange based in Christchurch. At the date of liquidation, it had over 2.2 
million registered users worldwide and employed 37 staff.  

The rapid growth of Cryptocurrency in early 2018 meant the Company scaled up to manage the increased level of trading. 
The Company entered into a number of long term, high cost contracts to provide the infrastructure necessary to trade at this 
level. Unfortunately trade volumes, from which the Company earned its revenue, reduced significantly through late 2018. 
Accordingly, the Company then took steps to reduce its expenses to minimise trading losses. 

In January 2019, Cryptopia’s exchange was hacked and a significant amount of crypto-assets taken. The reputation 
damage from this event adversely affected trade volumes and meant the Company was unable to meet its debts as they fell 
due. It was then decided the appointment of liquidators was in the best interests of customers, staff and other stakeholders 
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We have continued to keep stakeholders updated on the progress of the liquidation via the designated webpage 
https://www.grantthornton.co.nz/cryptopia-limited/.  A summary of conduct for the preceding six months is below. 

Claims process  

Launched In December 2020, the Liquidators have made significant progress during this six-monthly period following the 
launch of step 2 of the claims process in late 2021: 

Process Step Details 

1. Claims registration Allows the registration of account holders' details and to make claims for their account balances 

2. Identity verification Verifies account holders' identities to the necessary verification standard 

3. Claim acceptance Provides Account holders with the opportunity to agree that Cryptopia's records represents their 
holdings 

4. Asset transfer Instigates asset transfers to account holders 

 
In October 2021 stage 2 of the claims process was launched to qualifying users. This has been a staged process due to the 
fact that Cryptopia users are domiciled in 183 different countries. The Liquidators are seeing progress to date with many 
account holders registering and verifying their identity. However, more account holders need to complete this stage before 3 
& 4 can occur.  

We continue to encourage claim registration and continue to send reminder emails to those who are yet to engage. At the 
date of this update, 82.8% of users by value have interacted in the claims process in some way. However, a number of 
these account holders may have only opened the email or clicked on the link to the portal and are yet to fully engage in 
registering their claim. 

To support the claims process a dedicated customer support portal has been deployed. To date, the customer support 
team, via this portal, has supported over 84,000 users through the registration process. We continue to build this team to 
assist account holders to complete the claims and asset transfer process. 

If account holders are having issues with the registration or identity verification, please refer to the ‘Update for Cryptopia 
Claimants & Common Portal Errors 16 December 2020’ or contact the dedicated team via the customer support portal at 
the Cryptopia customer support portal. This support portal is separate from the claims portal and can be accessed by any 
account holder, provided they register and click the “Sign Up” button on the page. 

For the next stage ‘3. Claim acceptance’, we will need to see sufficient progress in account holders completing stage 2. This 
stage will then give an opportunity to account holders to agree the balances of their Cryptopia account as recorded in the 
customer database at the date of Liquidation. This staggered approach is necessary and important as we require as many 
account holders as possible to participate in stage 4 of the process “Asset transfer”. We realise that this may be frustrating 
to some account holders who have already registered their claim and completed identity verification. However, we are 
dealing with over 900,000 account holders from 183 different countries, and contacting and interacting with these account 
holders is taking time. 

As previously reported the asset transfer stage will follow on from this. However, the transfer stage will require the input and 
approval of the Court particularly in relation to the following: 

 Approving a distribution model that reflects the nature of stakeholders’ property 

 Confirming what is to be done with unclaimed Crypto assets 

 Setting a cut-off date for claims to be received and assessed 

Conduct of the Liquidation  

106



 

Liquidators’ Seventh Report  
Cryptopia Limited (in Liquidation)  

13 June 2022    5 

We expect to file applications on these matters in the coming months.   

Advanced discussions have been held on the design of the distribution model with underlying concepts agreed. Discussions 
have been held with vendors around the mode of distribution. While the Liquidators have the capability to complete asset 
transfer it is important that the most cost-effective and efficient method is used to return assets to account holders 

There are a number of Cryptocurrency projects that have significant holdings frozen in Cryptopia wallets. We are engaging 
with the various coin development teams where possible to consider the impact that the asset transfer stage could have on 
their projects and seek their input on the most efficient process to assist in this transfer.  

Hacked assets 

We continue to work with the New Zealand Police and international authorities as they work to determine the source of the 
January 2019 hack.  Our obligation is to seek recoveries for stakeholders’ benefit. 

During the period of this report, we have filed recovery actions in the United States of America, Malaysia and Singapore 
related to the January 2019 hack. For the most part, actions in respect to the January 2019 hack have been focused on 
recovering information that sets out the movement of the crypto assets post hack. Norwich Pharmacal and other disclosure 
orders have been utilised against other crypto asset exchanges and service providers to follow the movement of the assets 
once they left the Cryptopia exchange. 

To assist in this process we have filed an application seeking recognition in the Singapore High Court as a foreign main 
proceeding. We hope to utilise this recognition to obtain the necessary information to recover hacked assets and have a 
upcoming hearing in early July around this action.  

We continue our investigations to trace and or freeze stolen crypto-assets and are in discussion with exchanges that have 
frozen stolen cryptocurrency. We are working on providing the detailed analysis of hacked coins to these exchanges in our 
attempts to have these funds released to the Liquidators' control. The legal decision confirms that any stolen cryptocurrency 
recovered is to be applied to the specific trust associated with each cryptocurrency.  

Investigations  

Due to the ongoing nature of our investigations, we are unable to provide details regarding our findings to date since doing 
so could prejudice any proceedings, which may be taken at a later date. 

If any insolvent transactions or breaches of legislation have occurred, we will take the appropriate action where it has the 
potential to increase the recovery available to creditors. Our duties as Liquidators require a transparent and robust 
investigation into the insolvency of the Company and its officers.  

Legal matters 

Ex-employee theft 

In August 2020 an ex-employee admitted stealing funds from the Company’s historic deposit addresses while in the 
employment of the company. This theft affected assets that were deposited after the date of liquidation. No connection 
between this theft and the January 2019 hack has been identified, and these funds have since been recovered in full. We 
have supported the NZ Police with its prosecution of the individual involved and have sort reparations.  

The pre-liquidation employee of Cryptopia, Michael Glaser, was sentenced in the Christchurch district court on 18 March 
2022 and ordered to pay the Liquidators approx. $21,255 in reparations. 

Next steps  

Account holders registered in the claims portal and who have completed identity verification may receive further requests 
from us to provide identity verification documents. We continue to liaise with the Department of Internal Affairs to determine 
the specific documentation required. 
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Once the identity verification process is sufficiently progressed Account holders will be given the opportunity to agree that 
the Cryptopia records of coin holdings represents the customer's holdings.  

Before repatriation can commence, we will seek further Court directions in respect of several issues, including the method 
of distribution. We cannot commence the repatriation of assets until we receive the Court's directions. Further information 
will be provided to account holders before this directions hearing  

Asset Realisations 
During the period we have had the following major asset realisation: 

Conversion of Crypto-Assets 

On application to the High Court of New Zealand and receipt of orders we have converted the equivalent of NZD$5 million 
Dogecoin (DOGE) into fiat currency to meet the reasonable cost and expenses of and incidental to the protection, 
preservation, recovery, management, and administration of any Cryptocurrency held by the company. A copy of the Court 
Order can be found at the designated webpage noted above. 

Receipts and Payments 
Please refer to Appendix A: Statement of Receipts and Payments for further details on the receipts and payments for the 
six-month period ending 14 May 2022. 

Creditors 
Secured Creditors 

On Liquidation there were two specific security financing statements (Purchase Money Security Interests (PMSIs)) 
registered. The Liquidators have contacted all registered PMSI holders and do not believe there are any secured amounts 
due. 

Preferential Creditors  

At the liquidation date the Inland Revenue Department were auditing the tax returns of the Company including GST, once 
this audit is complete, we will determine if there are any preferential taxes owing.  

No further Preferential claim payments were paid during the period. 

Unsecured Creditors  

We have received 26 unsecured creditors’ claims received to date totalling $2.991m.  

We confirm that only preferential creditors have been paid and that no other creditor distributions have been made. 

Remuneration Report  
The Liquidators’ remuneration received for the period between 15 November 2021 to 14 May 2022, charged at the hourly 
rates, totalled $719,108 exclusive of GST. This includes time spent carrying out investigations, attempting to secure hacked 
assets, development and management of the claim’s portal, designing and overseeing an appropriate identity verification 
process, supervision of the Cryptopia customer support team, development and engagement with specialist Crypto-asset 
experts and liaising with legal authorities. 
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All time and expenses incurred and billed in the liquidation are reasonable and necessary.  

A detailed breakdown of the Liquidators’ remuneration and disbursements for the six-month period is enclosed at Appendix 
B, including a schedule of the qualifications and experience generally of staff at each level. A schedule of the work 
undertaken during the six-month reporting period is also summarised in Appendix B.  
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At this stage it is not practicable to estimate a completion date for the Liquidation.

Should you have any queries in relation to any matter raised in this report then please do not hesitate to contact Tom Aspin
at Cryptopia@nz.gt.com.

Dated: 13 June 2022

David Ruscoe
Liquidator
Cryptopia Limited (in Liquidation)

Remaining Matters
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Receipts and Payments 15 November 2021 to 14 May 2022
($)

 Total
($) 

Opening funds on Hand 2,187,506                                                               0

Receipts
Funds on hand at date of Liquidation -                                                                           1,065,426                  
Crypto-Assets converted to Fiat 4,796,860                                                               14,328,852                
Court Settlement -                                                                           50,000                        
Funds Recovered -                                                                           5,022,935                  
Interest Income -                                                                           58,975                        
Sale of Assets -                                                                           241,142                      
GST Refunds received 182,775                                                                  1,367,024                  
GST on Receipts -                                                                           23,931                        
Total Receipts 4,979,635                                                               22,158,286                

Payments
Asset sale costs -                                                                           86,067                        
Claims Portal 801,556                                                                  2,569,419                  
Computer Costs 24,268                                                                    319,438                      
Consulting & Accounting -                                                                           7,751                          
Distribution to Preferential Creditors -                                                                           312,992                      
Employee Costs 484,134                                                                  3,465,179                  
General Expenses 6,362                                                                       47,769                        
Insurance 10,161                                                                    41,627                        
Legal expenses 429,541                                                                  3,131,223                  
Light, Power, Heating 7,524                                                                       54,963                        
Liquidators Fees 719,108                                                                  5,063,848                  
Relocation Costs -                                                                           13,090                        
Rent 50,000                                                                    393,123                      
Security Expenses -                                                                           47,008                        
Server Hosting Fees 3,210                                                                       662,027                      
Telephone & Internet 4,255                                                                       43,884                        
GST on Expenses 175,114                                                                  1,446,971                  
Total Payments $2,715,232 $17,706,376

Net Receipts/Payments for the period $2,264,403 $4,451,910

Closing funds on hand 4,451,910                                                               4,451,910                  

Appendix A – Receipts and 
Payments 
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Section 1: Initial Advice to Creditors
Explanation of Hourly Rates
The rates for our remuneration calculation are set out in the following table together with a general guide showing the 
qualifications and experience of staff engaged in the Liquidation and the role they take. The hourly rates charged 
encompass the total cost of providing professional services and should not be compared to an hourly wage.

Title Description of title

Hourly rate
(Exc. GST)
(State)

Partner Accredited Insolvency Practitioner. Partner bringing specialist skills to Liquidations and
Insolvency matters.  Controlling all matters relating to the assignment. 

$650

IT Specialist/Specialist 
Partner

Specialist IT Practitioner bringing specialist skills in Cybersecurity, Procurement, vendor 
selection and other IT related matters. Provide detail reporting around any security 
vulnerabilities.

$200-$450

Cybersecurity Specialist 
Staff

Specialist Claims Portal staff brings project management and governance for the design 
and integration of the claims process. 

$415-$725

AML Specialist Staff Specialist AML practitioner bringing specialist skills in designing and implementation of a 
know your customer process to support the claims process. 

$90-$725

Associate Director Qualified accountant and may be a Registered Insolvency Practitioner.  Minimum 7/8+ 
years’ experience.  Highly advanced technical and commercial skills.  Planning and control 
of all Liquidation and Insolvency tasks.  Controlling substantial matters relating to the 
assignment and reporting to the appointee. 

$325-$450

IT Director IT specialist. Required to assist Liquidators with the day to day running operation of the 
Cryptopia and cybersecurity.

$450

Manager/Senior Manager Typically Qualified.  5-8 years’ experience.  Well developed technical and commercial 
skills.  Planning and control of Liquidation and Insolvency tasks with the assistance of the 
appointee. 

$370-$410

Assistant Manager Typically Qualified.  4+ years’ experience.  Co-ordinates planning and control of small to 
medium Liquidations and Insolvency tasks.  Conducts certain aspects of larger 
Liquidations.

$275

Analyst Typically undertaking Qualifications.  Up to 3 years’ experience.  Required to conduct the 
fieldwork on smaller Liquidations and Insolvency tasks and assist with fieldwork on 
medium to large Liquidations and Insolvency tasks. 

$150-$250

Administration Staff Conducts all aspects relating to administering the accounts function and other functions as 
required.

$125-$170

Appendix B – Remuneration 
Report 
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Section 3: Description of Work  
Summary of work performed in relation the Liquidators’ remuneration for the period 15 November 2021 to 14 May 2022: 

Task Area General Description  Includes 

Assets  Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Sale of Plant and Equipment • Liaising with valuers, auctioneers and interested parties 
• Reviewing asset listings 
• Review of Sales 
• Liaising with valuers, agents 
• Assistance with Sales process 

Crypto-Assets • Review of company assets  
• Reviewing stock values from Crypto markets 
• Liaising with OTC traders 
• Securing assets into cold storage 

Other Assets • Tasks associated with realising other assets  

Leasing • Reviewing leasing documents 
• Liaising with owners/lessors  
• Tasks associated with disclaiming leases 

Creditors Creditor Enquiries • Receive and follow up creditor enquiries via telephone and email 
• Maintaining creditor enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Creditor reports  • Preparing statutory report, investigation, meeting and general reports to 
creditors  

Dealing with proofs of debt • Receipting and filing Proofs of Debt  
• Corresponding with Proofs of Debt  

Employees Employees enquiry 
  

• Receive and follow up employee enquiries via telephone and email  
• Maintain employee enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Preferential payment  • Correspondence with employees regarding preferential payment 
• Correspondence with IRD regarding proof of debt 
• Receipting Proofs of Debt 
• Adjudicating Proofs of Debt  
• Ensuring PAYE is remitted to IRD 

 
Operations Correspondence • Communications with government agencies around statutory obligations  

• Various other stakeholder communications 

Document maintenance/file 
review/checklist 

• First month, then 6 monthly liquidation review 
• Filing of documents 
• File reviews 
• Updating checklists 
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Ongoing Trading • Management of currently employed staff 
• Management of premises including lease property 
• Review of Anti Money laundering obligations and statutory obligations. 
• Ongoing review and monitoring of IT security and record retention. 
• Correspondence with Law Enforcement 
• Preparation of budgets  
• Review of cashflow and its ability to operate the business and meet its 

commitments in the immediate future.  
• Corresponding with coin devs 
• Continuous valuation of the customer database 

Claims Portal • Project management of the claim’s portal development 
• Liquidator’s time for the oversight of the project  
• Option analysis of vendors 
• Identity verification analysis and integration costs 
• Time in relation to the management of identity verification process  
• Specialist software development staff time 

Bank account administration • Requesting bank statements 
• Bank account reconciliations 
• Correspondence with bank regarding specific transfers  

Planning/Review • Discussions regarding status of Liquidation 

Books and records/ storage • Dealing with records in storage 
• Sending job files to storage  

Administration/Statutory Company office obligations • Filing with Companies Office 

Insurance • Identification of potential issues requiring attention of insurance specialists 
• Correspondence with insurers regarding initial and ongoing insurance 

requirements 
• Reviewing insurance policies 
• Correspondence with previous brokers 

Report as to Affairs • Directors Questionnaire 
• Completion deadlines and extensions 
• Meetings with coin developers 
• Drafting press releases for stakeholders  

Investigations Tracing exercise • Using blockchain forensic tools to verify holdings 
• Hack analysis 
• Correspondence with law enforcement around compromised assets  

Company/Directors duties • Reviewing company solvency and financial reporting  
• Investigating director’s duties 
• Review of IT environment and company mailboxes 
• Inspection of service agreements  
• Reviewing conduct of companies for breaches of Companies Act   
• Interviews with Directors and Shareholders 

Legal Matters Cross-border recognition • Chapter 15 bankruptcy recognition in the United States of America 
• Preparation of declarations for inclusion in legal submissions 

Identity verification scoping • Initial review of customer database, identity requirements 
• Companies’ legal advice around sanctioned countries  
• Crypto specific obligations 

Legal Requirements • Undertakings by staff for information  
• Court order service preparation and review of communications to account 

holders and Creditors.  
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David Ian Ruscoe (IP#50) and Malcolm Russell Moore (IP#42), of Grant Thornton New Zealand Limited, were appointed 
jointly as liquidators of Cryptopia Limited (in Liquidation) (“the Company”) on 14 May 2019 at 1.20pm by special resolution 
of the shareholders pursuant to section 241(2)(a) of the Companies Act 1993 (“the Act”). 

Liquidators of insolvent companies are required to be licensed insolvency practitioners. Information about the regulation of 
insolvency practitioners is available from the Registrar of Companies. 

We have considered the Declaration of Independence, Relevant Relationships and Indemnities provided in our first report 
and confirm that there have been no changes to it. 

We set out below our eighth report on the state of the affairs of the Company for the period 14 May 2022 to 14 November 
2022 to as required by section 255(2)(d) of the Act and section 7 of the Companies (Reporting by Insolvency Practitioners) 
Regulations 2020 (“the Regulations”). 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. This report is not 
intended for general circulation, nor is it to be reproduced or used for any purpose without the liquidators’ written permission 
in each specific instance.  

The Liquidators, their employees and agents do not assume any responsibility or liability for any losses occasioned to any 
party for any reason including as a result of the circulation, publication, reproduction or use of this report contrary to the 
provisions of this paragraph. 

The Liquidators reserve the right (but will be under no obligation) to review this report and, if considered necessary, to 
revise the report in light of any information existing at the date of this report which becomes known to them after that date. 

We have not independently verified the accuracy of the information provided to us and have not conducted any form of 
audit in respect of the Company.  We express no opinion on the reliability, accuracy or completeness of the information 
provided to us and upon which we have relied.  Whilst all care and attention has been taken in compiling this report, we do 
not accept any liability whatsoever arising from this report.   

The statements and opinions expressed in this report are based on information available and assumptions made as at the 
date of this report.  It is possible that actual outcomes may be significantly different from those disclosed in this report.   

In addition, the following should be noted: 

 Certain values included in tables in this report have been rounded and therefore may not add exactly.  

 All amounts are stated in New Zealand dollars unless otherwise stated. 

  

Introduction 

119



 

Liquidators’ Eighth Report  
Cryptopia Limited (in Liquidation)  

12 December 2022    3 

Background 
Cryptopia was a New Zealand cryptocurrency exchange based in Christchurch. At the date of liquidation, it had over 2.2 
million registered users worldwide and employed 37 staff.  

The rapid growth of cryptocurrency in early 2018 meant the Company scaled up to manage the increased level of trading. 
The Company entered into a number of long term, high cost contracts to provide the infrastructure necessary to trade at this 
level. Unfortunately trade volumes, from which the Company earned its revenue, reduced significantly through late 2018. 
Accordingly, the Company then took steps to reduce its expenses to minimise trading losses. 

In January 2019, Cryptopia’s exchange was hacked and a significant amount of crypto assets taken. The reputation 
damage from this event adversely affected trade volumes and meant the Company was unable to meet its debts as they fell 
due. It was then decided the appointment of liquidators was in the best interests of customers, staff and other stakeholders 
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We have continued to keep stakeholders updated on the progress of the liquidation via the designated webpage 
https://www.grantthornton.co.nz/cryptopia-limited/.  A summary of conduct for the preceding six months is below. 

Wallets environment resilience  

Since appointment we have had to re-establish the majority of the exchange’s wallets environment. This is due to the fact 
that the source of the original hack is still unidentified. This means the risk that malicious code still resides in the historic 
wallet environment still exists. This is a real threat, as evidenced by the Cryptopia hack and various other cryptocurrency 
exchange hacks that have occurred worldwide. The Liquidators have had to engage with international cybersecurity experts 
to secure wallets on behalf of the users and transfer assets to a secure environment. This has been a complex and lengthy 
process. 

Customer database remediation 

The record keeping and accounting of the exchange showed various deficiencies and as previously reported a detailed 
reconciliation between assets held in the exchange’s wallets and the balances recorded as customer funds never took 
place. This has meant we have had to forensically reconstruct parts of certain exchange wallets and corroborate on-chain 
transactions for certain customer deposits and withdrawals. This process has involved a significant amount of data 
discovery exercise involving millions of transactions and addresses. The outcome of this exercise has meant we have 
updated a material amount of account holders’ balances to ensure the amount due from Cryptopia is recorded accurately. 
The response to stage 3 mentioned below confirms that this was a necessary process.   

Claims process  

We continue to follow the claim process previously reported. 

Process Step Details 

1. Claims registration Allows the registration of account holders' details and to make claims for their account balances 

2. Identity verification Verifies account holders' identities to the necessary verification standard 

3. Balance acceptance Provides Account holders the opportunity to agree that Cryptopia's records represents amount due 

4. Asset Distribution Instigates distribution of assets to account holders 

 
In November 2022, stage 3 of the claims process was launched to qualifying users. Those users who have completed 
stages 1 and 2 above were invited to begin the balance acceptance process. By the end of November, 72% of users who 
had been invited to begin this stage had responded and accepted their balances, <2% of users who have been invited have 
disputed their balances, with the remainder yet to respond.  

We continue to encourage claim registration and continue to send reminder emails to those who are yet to engage. At the 
date of this update, 84.5% of users by value have interacted in the claims process in some way. However, a number of 
these account holders may have only opened the email or clicked on the link to the portal and are yet to fully engage in 
registering their claim. While we have made significant progress on the claims process by value, we still have a large 
number of unclaimed holdings. Despite this, sufficient progress has been made for us to petition the court for directions to 
allow distribution to participating users. 

To support the claims, process a dedicated customer support portal has been deployed. To date, the customer support 
team, via this portal, has supported over 90,000 users through the claims process.  

If account holders are having issues with the claims process, please refer to the ‘Update for Cryptopia Claimants & 
Common Portal Errors 16 December 2020’ or contact the dedicated team via the customer support portal at the Cryptopia 
customer support portal. This support portal is separate from the claims portal and can be accessed by any account holder, 
provided they register and click the “Sign Up” button on the page. 

Conduct of the Liquidation  
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As previously reported the distribution stage will follow from this. However, the transfer stage will require the input and 
approval of the Court, particularly in relation to the following: 

 Approving a distribution model that reflects the nature of stakeholders’ property including how the costs of distribution 
will be fairly allocated across each cryptocurrency trust.   

 Confirming what is to be done with unclaimed Crypto assets and the administration of these, given there remains a 
material amount of cryptocurrency attributed to account holders who have not yet participated in the claims process or 
identified themself.  

 Setting a cut-off date for claims to be received and assessed. So that a more definitive timeline can be provided 
around the length of the claims process and the eventual date of distribution to account holders.   

We expect to file the distribution application in the first quarter of 2023.  

Advanced discussions have been held on the design of the distribution model with underlying concepts agreed. Discussions 
have been held with vendors around the mode of distribution. While the Liquidators have the capability to complete asset 
distribution it is important that the most cost-effective and efficient method is used to return assets to account holders. 

There are a number of cryptocurrency projects that have significant holdings frozen in Cryptopia wallets. We are engaging 
with the various coin development teams where possible to seek their input on the most efficient process to assist in this 
transfer.  

Hacked assets 

We continue to work with the New Zealand Police and international authorities as they work to determine the source of the 
January 2019 hack.  Our obligation is to seek recoveries for stakeholders’ benefit. 

As previously reported we have filed recovery actions in the United States of America, Malaysia and Singapore related to 
the January 2019 hack. For the most part, actions in respect to the January 2019 hack have been focused on recovering 
information that sets out the movement of the crypto assets post hack. Norwich Pharmacal and other disclosure orders 
have been utilised against other crypto asset exchanges and service providers to follow the movement of the assets once 
they left the Cryptopia exchange. 

During the period of this report, we have petitioned US law enforcement for the return of restrained assets attributed to the 
January 2019 compromise and subsequent theft. We will provide further updates as this matter progresses.   

In Singapore, we obtained recognition as a foreign main proceeding and have used this recognition to obtain information 
from an international exchange that received a number of stolen assets. The exchange has complied with these disclosure 
orders and our investigations are ongoing in regard to provided information, focusing on the user accounts that received 
stolen assets.  

In Malaysia, we continue legal action to obtain discovery orders against another international exchange.  We hoped to 
advance this action by the date of the report however, due to changes in the other party’s legal counsel and appeal 
applications by this exchange progress in this matter has been further prolonged. We anticipate to provide an update on this 
action in the next report. 

We continue our investigations to trace and or freeze stolen crypto assets and are in discussion with exchanges that have 
frozen stolen cryptocurrency. We are working on providing the detailed analysis of hacked coins to these exchanges in our 
attempts to have these funds released to the Liquidators' control and compensate the victims of the hack. As previously 
reported the legal decision confirms that any stolen cryptocurrency recovered is to be applied to the specific trust 
associated with each cryptocurrency.  

Investigations  

Due to the ongoing nature of our investigations, we are unable to provide details regarding our findings to date since doing 
so could prejudice any proceedings, which may be taken at a later date. 
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If any insolvent transactions or breaches of legislation have occurred, we will take the appropriate action where it has the 
potential to increase the recovery available to creditors. Our duties as Liquidators require a transparent and robust 
investigation into the insolvency of the Company and its officers.  

Legal matters 

Ex-employee theft 

As previously reported an ex-employee admitted to stealing funds from the Company’s historic deposit addresses while in 
the employment of the company. This employee was sentenced in the Christchurch district court on 18 March 2022 and 
ordered to pay the Liquidators approx. $21,255 in reparations, these reparations are being paid weekly. For the period of 
this report, we have received $2,706 in reparation payments. 

Next steps  

We anticipate submitting an application to the Courts seeking directions in respect of several issues, including the method 
of distribution, in the first quarter of 2023. Further information will be provided to account holders before this directions 
hearing. 

We continue to encourage account holder claim registration, identify verification, and interaction with the balance 
acceptance stage. 

Account holders registered in the claims portal and who have completed identity verification may receive further requests 
from us to provide identity verification documents. 

Receipts and Payments 
Please refer to Appendix A: Statement of Receipts and Payments for further details on the receipts and payments for the 
six-month period ending 14 November 2022. 

Creditors 
Secured Creditors 

On Liquidation there were two specific security financing statements (Purchase Money Security Interests (PMSIs)) 
registered. The Liquidators have contacted all registered PMSI holders and do not believe there are any secured amounts 
due. 

Preferential Creditors  

At the liquidation date the Inland Revenue Department were auditing the tax returns of the Company including GST, once 
this audit is complete, we will determine if there are any preferential taxes owing.  

No further Preferential claim payments were paid during the period. 

Unsecured Creditors  

We have received 26 unsecured creditors’ claims received to date totalling $2.991m.  

We confirm that only preferential creditors have been paid and that no other creditor distributions have been made. 

Contingent Creditors  

To date, we have received 1 contingent creditor claim. This claim is based on the potential lost market value of 
cryptocurrency lost prior to the Liquidation of Cryptopia. We are yet to adjudicate the value of this claim.   
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We expect to receive further claims against the Company based on any potential shortfalls found in each cryptocurrency 
trust based on assets held versus assets recorded against account holders. We also expect claims from other users of the 
Cryptopia platform such as Coin developers who paid for a fee listing but never received a corresponding listing on the 
exchange. We will adjudicate these claims as they are received.  

Remuneration Report  
The Liquidators’ remuneration received for the period between 15 May 2022 to 14 November 2022, charged at the hourly 
rates, totalled $723,760 exclusive of GST. This includes time spent carrying out investigations, attempting to secure hacked 
assets, development and management of the claim’s portal, designing and overseeing an appropriate identity verification 
process, supervision of the Cryptopia customer support team, development and engagement with specialist Crypto-asset 
experts and liaising with legal authorities. 

All time and expenses incurred and billed in the liquidation are reasonable and necessary.  

A detailed breakdown of the Liquidators’ remuneration and disbursements for the six-month period is enclosed at Appendix 
B, including a schedule of the qualifications and experience generally of staff at each level. A schedule of the work 
undertaken during the six-month reporting period is also summarised in Appendix B.  
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At this stage it is not practicable to estimate a completion date for the Liquidation. 

Should you have any queries in relation to any matter raised in this report then please do not hesitate to contact Tom Aspin 
at Cryptopia@nz.gt.com.

Dated: 12 December 2022

David Ruscoe
Liquidator
Cryptopia Limited (in Liquidation)

Remaining Matters
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Receipts and Payments 15 May 2022 to 14 November 2022
($)

 Total
($) 

Opening funds on Hand 4,451,909                                                        0

Receipts
Funds on hand at date of Liquidation -                                                                     1,065,426                  
Crypto-Assets converted to Fiat -                                                                     14,328,852                
Court Settlement -                                                                     50,000                        
Theft Repatriations 2,706                                                                2,706                          
Funds Recovered -                                                                     5,022,935                  
Interest Income 30,805                                                              89,780                        
Other income 1,800                                                                1,800                          
Sale of Assets -                                                                     241,142                      
GST Refunds received 193,628                                                            1,560,652                  
GST on Receipts -                                                                     23,931                        
Total Receipts 228,939                                                            22,387,225                

Payments
Asset sale costs -                                                                     86,067                        
Claims Portal 849,862                                                            3,419,280                  
Computer Costs 60,040                                                              379,477                      
Consulting & Accounting -                                                                     7,751                          
Distribution to Preferential Creditors -                                                                     312,992                      
Employee Costs 494,642                                                            3,959,821                  
General Expenses 6,440                                                                54,208                        
Insurance 3,124                                                                44,750                        
Legal expenses 257,248                                                            3,388,470                  
Light, Power, Heating 8,726                                                                63,690                        
Liquidators Fees 723,760                                                            5,787,608                  
Relocation Costs -                                                                     13,090                        
Rent -                                                                     393,123                      
Security Expenses -                                                                     47,008                        
Server Hosting Fees 3,210                                                                665,237                      
Telephone & Internet 4,166                                                                48,050                        
GST on Expenses 200,412                                                            1,647,383                  
Total Payments 2,611,628                                                        20,318,005                

Net Receipts/(Payments) for the period (2,382,689)                                                       2,069,220                  

Closing funds on hand 2,069,220                                                        2,069,220                  

Appendix A – Receipts and 
Payments 
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Section 1: Initial Advice to Creditors 
Explanation of Hourly Rates 
The rates for our remuneration calculation are set out in the following table together with a general guide showing the 
qualifications and experience of staff engaged in the Liquidation and the role they take. The hourly rates charged 
encompass the total cost of providing professional services and should not be compared to an hourly wage. 

Title Description of title 

Hourly rate 
(Exc. GST) 
(State) 

Partner Accredited Insolvency Practitioner. Partner bringing specialist skills to Liquidations and 
Insolvency matters.  Controlling all matters relating to the assignment.  

$650 

IT Specialist/Specialist 
Partner 

Specialist IT Practitioner bringing specialist skills in Cybersecurity, Procurement, vendor 
selection and other IT related matters. Provide detail reporting around any security 
vulnerabilities. 

$200-$450 

Cybersecurity Specialist 
Staff 

Specialist Claims Portal staff brings project management and governance for the design 
and integration of the claims process.  

$415-$725 

AML Specialist Staff Specialist AML practitioner bringing specialist skills in designing and implementation of a 
know your customer process to support the claims process.  

$90-$725 

Director Qualified accountant and may be a Registered Insolvency Practitioner.  Minimum 7/8+ 
years’ experience.  Highly advanced technical and commercial skills.  Planning and control 
of all Liquidation and Insolvency tasks.  Controlling substantial matters relating to the 
assignment and reporting to the appointee.  

$325-$450 

IT Director IT specialist. Required to assist Liquidators with the day to day running operation of the 
Cryptopia and cybersecurity. 

$450 

Manager/Senior Manager Typically Qualified.  5-8 years’ experience.  Well developed technical and commercial 
skills.  Planning and control of Liquidation and Insolvency tasks with the assistance of the 
appointee.  

$370-$410 

Assistant Manager Typically Qualified.  4+ years’ experience.  Co-ordinates planning and control of small to 
medium Liquidations and Insolvency tasks.  Conducts certain aspects of larger 
Liquidations.  

$275 

Analyst Typically undertaking Qualifications.  Up to 3 years’ experience.  Required to conduct the 
fieldwork on smaller Liquidations and Insolvency tasks and assist with fieldwork on 
medium to large Liquidations and Insolvency tasks.  

$150-$250 

Administration Staff Conducts all aspects relating to administering the accounts function and other functions as 
required.  

$125-$170 

 

 

Appendix B – Remuneration 
Report  
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Section 3: Description of Work  
Summary of work performed in relation the Liquidators’ remuneration for the period 15 November 2021 to 14 May 2022: 

Task Area General Description  Includes 

Assets  Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Sale of Plant and Equipment • Liaising with valuers, auctioneers and interested parties 
• Reviewing asset listings 
• Review of Sales 
• Liaising with valuers, agents 
• Assistance with Sales process 

Crypto Assets • Review of company assets  
• Reviewing stock values from Crypto markets 
• Liaising with OTC traders 
• Securing assets into cold storage 

Other Assets • Tasks associated with realising other assets  

Leasing • Reviewing leasing documents 
• Liaising with owners/lessors  
• Tasks associated with disclaiming leases 

Creditors Creditor Enquiries • Receive and follow up creditor enquiries via telephone and email 
• Maintaining creditor enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Creditor reports  • Preparing statutory report, investigation, meeting and general reports to 
creditors  

Dealing with proofs of debt • Receipting and filing Proofs of Debt  
• Corresponding with Proofs of Debt  

Employees Employees enquiry 
  

• Receive and follow up employee enquiries via telephone and email  
• Maintain employee enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Preferential payment  • Correspondence with employees regarding preferential payment 
• Correspondence with IRD regarding proof of debt 
• Receipting Proofs of Debt 
• Adjudicating Proofs of Debt  
• Ensuring PAYE is remitted to IRD 

 
Operations Correspondence • Communications with government agencies around statutory obligations  

• Various other stakeholder communications 

Document maintenance/file 
review/checklist 

• First month, then 6 monthly liquidation review 
• Filing of documents 
• File reviews 
• Updating checklists 
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Ongoing Trading • Management of currently employed staff 
• Management of premises including lease property 
• Review of Anti Money laundering obligations and statutory obligations. 
• Ongoing review and monitoring of IT security and record retention. 
• Correspondence with Law Enforcement 
• Preparation of budgets  
• Review of cashflow and its ability to operate the business and meet its 

commitments in the immediate future.  
• Corresponding with coin devs 
• Continuous valuation of the customer database 

Claims Portal • Project management of the claim’s portal development 
• Liquidator’s time for the oversight of the project  
• Option analysis of vendors 
• Identity verification analysis and integration costs 
• Time in relation to the management of identity verification process  
• Specialist software development staff time 

Bank account administration • Requesting bank statements 
• Bank account reconciliations 
• Correspondence with bank regarding specific transfers  

Planning/Review • Discussions regarding status of Liquidation 

Books and records/ storage • Dealing with records in storage 
• Sending job files to storage  

Administration/Statutory Company office obligations • Filing with Companies Office 

Insurance • Identification of potential issues requiring attention of insurance specialists 
• Correspondence with insurers regarding initial and ongoing insurance 

requirements 
• Reviewing insurance policies 
• Correspondence with previous brokers 

Report as to Affairs • Directors Questionnaire 
• Completion deadlines and extensions 
• Meetings with coin developers 
• Drafting press releases for stakeholders  

Investigations Tracing exercise • Using blockchain forensic tools to verify holdings 
• Hack analysis 
• Correspondence with law enforcement around compromised assets  

Company/Directors duties • Reviewing company solvency and financial reporting  
• Investigating director’s duties 
• Review of IT environment and company mailboxes 
• Inspection of service agreements  
• Reviewing conduct of companies for breaches of Companies Act   
• Interviews with Directors and Shareholders 

Legal Matters Cross-border recognition • Chapter 15 bankruptcy recognition in the United States of America 
• Preparation of declarations for inclusion in legal submissions 

Identity verification scoping • Initial review of customer database, identity requirements 
• Companies’ legal advice around sanctioned countries  
• Crypto specific obligations 

Legal Requirements • Undertakings by staff for information  
• Court order service preparation and review of communications to account 

holders and Creditors.  
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David Ian Ruscoe (IP#50) and Malcolm Russell Moore (IP#42), of Grant Thornton New Zealand Limited, were appointed 
jointly as liquidators of Cryptopia Limited (in Liquidation) (“the Company” or “Cryptopia”) on 14 May 2019 at 1.20pm by 
special resolution of the shareholders pursuant to section 241(2)(a) of the Companies Act 1993 (“the Act”). 

Liquidators of insolvent companies are required to be licensed insolvency practitioners. Information about the regulation of 
insolvency practitioners is available from the Registrar of Companies. 

We have considered the Declaration of Independence, Relevant Relationships and Indemnities provided in our first report 
and confirm that there have been no changes to it. 

We set out below our ninth report on the state of the affairs of the Company for the period 15 November 2022 to 14 May 
2023 (“the Period”) to as required by section 255(2)(d) of the Act and section 7 of the Companies (Reporting by Insolvency 
Practitioners) Regulations 2020 (“the Regulations”). 

Restrictions 
This report has been prepared by us in accordance with and for the purpose of section 255 of the Act. This report is not 
intended for general circulation, nor is it to be reproduced or used for any purpose without the liquidators’ written permission 
in each specific instance.  

The Liquidators, their employees and agents do not assume any responsibility or liability for any losses occasioned to any 
party for any reason including as a result of the circulation, publication, reproduction or use of this report contrary to the 
provisions of this paragraph. 

The Liquidators reserve the right (but will be under no obligation) to review this report and, if considered necessary, to 
revise the report in light of any information existing at the date of this report which becomes known to them after that date. 

We have not independently verified the accuracy of the information provided to us and have not conducted any form of 
audit in respect of the Company.  We express no opinion on the reliability, accuracy or completeness of the information 
provided to us and upon which we have relied.  Whilst all care and attention has been taken in compiling this report, we do 
not accept any liability whatsoever arising from this report.   

The statements and opinions expressed in this report are based on information available and assumptions made as at the 
date of this report.  It is possible that actual outcomes may be significantly different from those disclosed in this report.   

In addition, the following should be noted: 

 Certain values included in tables in this report have been rounded and therefore may not add exactly.  

 All amounts are stated in New Zealand dollars unless otherwise stated. 

  

Introduction 
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Background 
Cryptopia was a New Zealand cryptocurrency exchange based in Christchurch. At the date of liquidation, it had over 2.2 
million registered users worldwide and employed 37 staff.  

The rapid growth of cryptocurrency in early 2018 meant the Company scaled up to manage the increased level of trading. 
The Company entered into a number of long-term, high-cost contracts to provide the infrastructure necessary to trade at 
this level. Unfortunately trade volumes, from which the Company earned its revenue, reduced significantly through late 
2018. Accordingly, the Company then took steps to reduce its expenses to minimise trading losses. 

In January 2019, Cryptopia’s exchange was hacked, and a significant amount of crypto assets taken. The reputation 
damage from this event adversely affected trade volumes and meant the Company was unable to meet its debts as they fell 
due. It was then decided the appointment of liquidators was in the best interests of customers, staff and other stakeholders. 
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We have continued to keep stakeholders updated on the progress of the liquidation via the designated webpage 
https://www.grantthornton.co.nz/cryptopia-limited/.  A summary of conduct for the Period is below. 

Wallets environment resilience  

Since appointment we have had to re-establish the majority of the exchange’s wallets environment. This is due to the fact 
that the source of the original hack is still unidentified. This means the risk that malicious code still resides in the historic 
wallets environment still exists. This is a real threat, as evidenced by the Cryptopia hack and various other cryptocurrency 
exchange hacks that have occurred worldwide. The Liquidators have had to engage with international cybersecurity experts 
to secure wallets on behalf of the users and transfer assets to a secure environment. This has been a complex and lengthy 
process. 

Customer database remediation 

The record keeping and accounting of the exchange showed various deficiencies and as previously reported a detailed 
reconciliation between assets held in the exchange’s wallets and the balances recorded as customer funds never took 
place. This has meant we have had to forensically reconstruct parts of certain exchange wallets and corroborate on-chain 
transactions for certain customer deposits and withdrawals. This process has involved a significant amount of data 
discovery exercise involving millions of transactions and addresses. The outcome of this exercise has meant we have 
updated a material amount of account holders’ balances to ensure the amount due from Cryptopia is recorded accurately. 
The response to stage 3 mentioned below confirms that this was a necessary process.   

Claims process  

We continue to follow the claims process previously reported. Over the Period we have further refined the claims process 
and split out the previously reported “asset distribution” stage. This now is split in two being “wallet address collection” and 
“Crypto-asset return”. 

Process Step Details 

1. Claims registration Allows the registration of account holders' details and to make claims for their account balances 

2. Identity verification Verifies account holders' identities to the necessary verification standard 

3. Balance acceptance Provides account holders the opportunity to agree that Cryptopia's records represents amount due 
to them 

4a. Asset Distribution -
Wallet Address 
Collection 

Allows eligible account holders to submit wallet addresses for each balance qualified to participate 
in Asset distribution. 

4b. Asset Distribution – 
Crypto-asset return 

Returns account holders assets proportional to distribution calculation using transaction/s broadcast 
on the relevant Crypto-asset’s blockchain  

 
In November 2022, stage 3 of the claims process was launched to qualifying users. Those users who have completed 
stages 1 and 2 above were invited to begin the balance acceptance process. We continue to invite those users who 
complete stages 1 and 2 during the Period. By the end of May 2023, 80% of users who had been invited to begin this stage 
had responded and accepted their balances, <2% of users who have been invited have disputed their balances, with the 
remainder yet to respond.  

We continue to encourage claim registration and continue to send reminder emails to those who are yet to engage. At the 
date of this update, 84.5% of users by value have interacted in the claims process in some way. However, a number of 
these account holders may have only opened the email or clicked on the link to the portal and are yet to fully engage in 
registering their claim. While we have made significant progress on the claims process by value, we still have a large 

Conduct of the Liquidation  
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number of unclaimed holdings. Despite this, sufficient progress has been made for us to petition the court for directions to 
allow distribution to participating users. 

To support the claims process, a dedicated customer support portal has been deployed. To date, the customer support 
team, via this portal, has supported over 93,700 users through the claims process.  

If account holders are having issues with the claims process, please refer to the ‘Update for Cryptopia Claimants & 
Common Portal Errors 16 December 2020’ or contact the dedicated team via the customer support portal at the Cryptopia 
customer support portal. This support portal is separate from the claims portal and can be accessed by any account holder, 
provided they register and click the ‘Sign Up’ button on the page. 

As previously reported the distribution stage will follow from this. However, the transfer stage will require the input and 
approval of the Court, particularly in relation to the following: 

 Approving a distribution model that reflects the nature of stakeholders’ property including how the costs of distribution 
will be fairly allocated across each cryptocurrency trust.   

 Confirming what is to be done with unclaimed crypto assets and the administration of these, given there remains a 
material amount of cryptocurrency attributed to account holders who have not yet participated in the claims process or 
identified themselves.  

 Setting a cut-off date for claims to be received and assessed so that a more definitive timeline can be provided around 
the length of the claims process and the eventual date of distribution to account holders.   

During the Period we have been preparing Court submission documents in support of an application for directions on the 
above. These documents are currently being finalised and we expect to file this distribution application this month. 

Included in our application for directions is that we intend to undertake an interim distribution of certain crypto assets to 
qualifying users. This would involve setting a cut-off date for the interim distribution and qualifying users receiving a transfer 
of a percentage of the trust assets they are beneficially entitled to. We anticipate the interim distribution will lead to further 
registrations of users. 

We have also begun the design stage for the development of the claims portal to facilitate the collection and screening of 
wallet addresses for the distribution of crypto assets to qualifying users.  

There are a number of cryptocurrency projects that have significant holdings frozen in Cryptopia’s wallets. We are engaging 
with the various coin development teams, where possible, to seek their input on the most efficient process to assist in this 
transfer.  

Hacked assets 

We continue to work with the New Zealand Police and international authorities as they work to determine the source of the 
January 2019 hack.  Our obligation is to seek recoveries for stakeholders’ benefit. 

As previously reported, we have filed recovery actions in the United States of America, Malaysia and Singapore related to 
the January 2019 hack. For the most part, actions in respect to the January 2019 hack have been focused on recovering 
information that sets out the movement of the crypto assets post hack. Norwich Pharmacal and other disclosure orders 
have been utilised against other crypto asset exchanges and service providers to follow the movement of the assets once 
they left the Cryptopia exchange. 

We have previously petitioned US law enforcement for the return of restrained assets attributed to the January 2019 
compromise and subsequent theft. We will provide further updates as this matter progresses.   

In Singapore, we obtained recognition as a foreign main proceeding and have used this recognition to obtain information 
from an international exchange that received a number of stolen assets. The exchange has complied with these disclosure 
orders and our investigations are ongoing in regard to information provided, focusing on the user accounts that received 
stolen assets.  
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We continue our investigations to trace and or freeze stolen crypto assets and are in discussion with exchanges that have 
frozen stolen cryptocurrency. We are working on providing the detailed analysis of hacked coins to these exchanges in our 
attempts to have these funds released to the Liquidators' control and compensate the victims of the hack. As previously 
reported the legal decision confirms that any stolen cryptocurrency recovered is to be applied to the specific trust 
associated with each cryptocurrency.  

Investigations  

Due to the ongoing nature of our investigations, we are unable to provide details regarding our findings to date since doing 
so could prejudice any proceedings, which may be taken at a later date. 

If any insolvent transactions or breaches of legislation have occurred, we will take the appropriate action where it has the 
potential to increase the recovery available to creditors. Our duties as Liquidators require a transparent and robust 
investigation into the insolvency of the Company and its officers.  

Legal matters 

Ex-employee theft 

As previously reported an ex-employee admitted to stealing funds from the Company’s historic deposit addresses while in 
the employment of the company. This employee was sentenced in the Christchurch district court on 18 March 2022 and 
ordered to pay the Liquidators approx. $21,255 in reparations, these reparations are being paid weekly. During the Period, 
we have received $2,050 in reparation payments. 

Next steps  

We are in the final stages of preparing our submission documents and anticipate submitting an application to the Courts 
seeking directions in respect of several issues, including the method of distribution, this month. Further information will be 
provided to account holders upon submission of these documents to the Court. 

We continue to encourage account holder claim registration, identify verification, and interaction with the balance 
acceptance stage. 

Account holders registered in the claims portal and who have completed identity verification may receive further requests 
from us to provide identity verification documents. 

Receipts and Payments 
Please refer to Appendix A: Statement of Receipts and Payments for further details on the receipts and payments for the 
Period. 

Creditors 
Secured Creditors 

At the date of liquidation there were two specific security financing statements (Purchase Money Security Interests (PMSIs)) 
registered. The Liquidators have contacted all registered PMSI holders and do not believe there are any secured amounts 
due. 

Preferential Creditors  

At the date of liquidation there were 34 preferential claims for employees totalling $312,992. We have paid out the 
preferential claims to employees and the Inland Revenue Department (for payroll related taxes) on 1 November 2019.  
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At the date of liquidation, the Inland Revenue Department were auditing the tax returns of the Company including GST, 
once this audit is complete, we will determine if there are any preferential taxes owing. There have been no preferential 
claim payments paid during the Period. 

Unsecured Creditors  

We have received 26 unsecured creditors’ claims received to date totalling $2.991m.  

At this stage, it is unclear if there will be any funds available to pay out the unsecured creditors.  

We confirm that only preferential creditors have been paid out and no other creditor distributions have been made. 

Contingent Creditors  

To date, we have received 1 contingent creditor claim. This claim is based on the potential lost market value of 
cryptocurrency lost prior to the liquidation of Cryptopia. We are yet to adjudicate the value of this claim.   

We expect to receive further claims against the Company based on any potential shortfalls found in each cryptocurrency 
trust based on assets held versus assets recorded against account holders. We also expect claims from other users of the 
Cryptopia platform such as coin developers who paid for a fee listing but never received a corresponding listing on the 
exchange. We will review these claims as they are received.  

Remuneration Report  
The Liquidators’ remuneration received for the Period, charged at the hourly rates, totalled $459,727 exclusive of GST. This 
includes time spent carrying out investigations, attempting to secure hacked assets, development and management of the 
claim’s portal, designing and overseeing an appropriate identity verification process, supervision of the Cryptopia customer 
support team, development and engagement with specialist Crypto-asset experts and liaising with legal authorities. 

All time and expenses incurred and billed in the liquidation are reasonable and necessary.  

A detailed breakdown of the Liquidators’ remuneration and disbursements for the Period is enclosed at Appendix B, 
including a schedule of the qualifications and experience generally of staff at each level. A schedule of the work undertaken 
during the Period is also summarised in Appendix B.  
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At this stage it is not practicable to estimate a completion date for the liquidation. 

Should you have any queries in relation to any matter raised in this report then please contact Tom Aspin at 
Cryptopia@nz.gt.com.

Dated: 12 June 2023

David Ruscoe
Liquidator
Cryptopia Limited (in Liquidation)

Remaining Matters
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Receipts and Payments 15 November 2022 to 14 May 2023
NZ ($)

 Total
NZ ($) 

Opening Balance 2,069,220                                                                        -                               

Receipts
Funds on hand at date of Liquidation -                                                                                     1,065,426                  
Crypto-Assets converted to Fiat 200,000                                                                            14,528,852                
Court Settlement -                                                                                     50,000                        
Theft Repatriations 2,050                                                                                4,756                          
Funds Recovered -                                                                                     5,022,935                  
Interest Income 97                                                                                      89,878                        
Other income 1,200                                                                                3,000                          
Sale of Assets -                                                                                     241,142                      
GST Refunds received 181,874                                                                            1,742,526                  
GST on Receipts -                                                                                     23,931                        
Total Receipts 385,221                                                                            22,772,446                

Payments
Asset sale costs -                                                                                     86,067                        
Claims Portal 350,498                                                                            3,769,779                  
Computer Costs 24,223                                                                              403,700                      
Consulting & Accounting -                                                                                     7,751                          
Distribution to Preferential Creditors -                                                                                     312,992                      
Employee Costs 515,455                                                                            4,475,276                  
General Expenses 7,011                                                                                61,220                        
Insurance 7,683                                                                                52,433                        
Legal expenses 194,909                                                                            3,583,379                  
Light, Power, Heating 9,436                                                                                73,126                        
Liquidators Fees 459,727                                                                            6,247,335                  
Relocation Costs -                                                                                     13,090                        
Rent 59,811                                                                              452,934                      
Security Expenses -                                                                                     47,008                        
Server Hosting Fees 3,210                                                                                668,447                      
Telephone & Internet 4,149                                                                                52,199                        
GST on Expenses 141,065                                                                            1,788,448                  
Total Payments 1,777,177                                                                        22,095,183                

Net Receipts/(Payments) for the period (1,391,956)                                                                       677,264                      

Closing Balance 677,264                                                                            677,264                      

Appendix A – Receipts and 
Payments 
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Section 1: Initial Advice to Creditors 
Explanation of Hourly Rates 
The rates for our remuneration calculation are set out in the following table together with a general guide showing the 
qualifications and experience of staff engaged in the Liquidation and the role they take. The hourly rates charged 
encompass the total cost of providing professional services and should not be compared to an hourly wage. 

Title Description of title 
Hourly rate 
(Exc. GST)  

Partner Accredited Insolvency Practitioner. Partner bringing specialist skills to Liquidations and 
Insolvency matters.  Controlling all matters relating to the assignment.  

$650 

IT Specialist/Specialist 
Partner 

Specialist IT Practitioner bringing specialist skills in Cybersecurity, Procurement, vendor 
selection and other IT related matters. Provide detail reporting around any security 
vulnerabilities. 

$200-$450 

Cybersecurity Specialist 
Staff 

Specialist Claims Portal staff brings project management and governance for the design 
and integration of the claims process.  

$450-$800 

AML Specialist Staff Specialist AML practitioner bringing specialist skills in designing and implementation of a 
know your customer process to support the claims process.  

$90-$725 

Director Qualified accountant and may be a Registered Insolvency Practitioner.  Minimum 7/8+ 
years’ experience.  Highly advanced technical and commercial skills.  Planning and control 
of all Liquidation and Insolvency tasks.  Controlling substantial matters relating to the 
assignment and reporting to the appointee.  

$500 

IT Director IT specialist. Required to assist Liquidators with the day to day running operation of the 
Cryptopia and cybersecurity. 

$450 

Manager/Senior Manager Typically Qualified.  5-8 years’ experience.  Well developed technical and commercial 
skills.  Planning and control of Liquidation and Insolvency tasks with the assistance of the 
appointee.  

$370-$420 

Assistant Manager Typically Qualified.  4+ years’ experience.  Co-ordinates planning and control of small to 
medium Liquidations and Insolvency tasks.  Conducts certain aspects of larger 
Liquidations.  

$315 

Analyst Typically undertaking Qualifications.  Up to 3 years’ experience.  Required to conduct the 
fieldwork on smaller Liquidations and Insolvency tasks and assist with fieldwork on 
medium to large Liquidations and Insolvency tasks.  

$80-$250 

Administration Staff Conducts all aspects relating to administering the accounts function and other functions as 
required.  

$125-$170 

 

 

Appendix B – Remuneration 
Report  
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Section 3: Description of Work  
Summary of work performed in relation the Liquidators’ remuneration for the Period: 

Task Area General Description  Includes 

Assets  Debtors • Correspondence with debtors  
• Reviewing and assessing debtors ledgers 
• Liaising with debt collectors and solicitors 

Sale of Plant and Equipment • Liaising with valuers, auctioneers and interested parties 
• Reviewing asset listings 
• Review of Sales 
• Liaising with valuers, agents 
• Assistance with Sales process 

Crypto Assets • Review of company assets  
• Reviewing stock values from Crypto markets 
• Liaising with OTC traders 
• Securing assets into cold storage 

Other Assets • Tasks associated with realising other assets  

Leasing • Reviewing leasing documents 
• Liaising with owners/lessors  
• Tasks associated with disclaiming leases 

Creditors Creditor Enquiries • Receive and follow up creditor enquiries via telephone and email 
• Maintaining creditor enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Creditor reports  • Preparing statutory report, investigation, meeting and general reports to 
creditors  

Dealing with proofs of debt • Receipting and filing Proofs of Debt  
• Corresponding with Proofs of Debt  

Employees Employees enquiry 
  

• Receive and follow up employee enquiries via telephone and email  
• Maintain employee enquiry register 
• Review and prepare correspondence to creditors and their representatives 

via facsimile, email and post 

Preferential payment  • Correspondence with employees regarding preferential payment 
• Correspondence with IRD regarding proof of debt 
• Receipting Proofs of Debt 
• Adjudicating Proofs of Debt  
• Ensuring PAYE is remitted to IRD 

 
Operations Correspondence • Communications with government agencies around statutory obligations  

• Various other stakeholder communications 

Document maintenance/file 
review/checklist 

• First month, then 6 monthly liquidation review 
• Filing of documents 
• File reviews 
• Updating checklists 
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Ongoing Trading • Management of currently employed staff 
• Management of premises including lease property 
• Review of Anti Money laundering obligations and statutory obligations. 
• Ongoing review and monitoring of IT security and record retention. 
• Correspondence with Law Enforcement 
• Preparation of budgets  
• Review of cashflow and its ability to operate the business and meet its 

commitments in the immediate future.  
• Corresponding with coin devs 
• Continuous valuation of the customer database 

Claims Portal • Project management of the claim’s portal development 
• Liquidator’s time for the oversight of the project  
• Option analysis of vendors 
• Identity verification analysis and integration costs 
• Time in relation to the management of identity verification process  
• Specialist software development staff time 

Bank account administration • Requesting bank statements 
• Bank account reconciliations 
• Correspondence with bank regarding specific transfers  

Planning/Review • Discussions regarding status of Liquidation 

Books and records/ storage • Dealing with records in storage 
• Sending job files to storage  

Administration/Statutory Company office obligations • Filing with Companies Office 

Insurance • Identification of potential issues requiring attention of insurance specialists 
• Correspondence with insurers regarding initial and ongoing insurance 

requirements 
• Reviewing insurance policies 
• Correspondence with previous brokers 

Report as to Affairs • Directors Questionnaire 
• Completion deadlines and extensions 
• Meetings with coin developers 
• Drafting press releases for stakeholders  

Investigations Tracing exercise • Using blockchain forensic tools to verify holdings 
• Hack analysis 
• Correspondence with law enforcement around compromised assets  

Company/Directors duties • Reviewing company solvency and financial reporting  
• Investigating director’s duties 
• Review of IT environment and company mailboxes 
• Inspection of service agreements  
• Reviewing conduct of companies for breaches of Companies Act   
• Interviews with Directors and Shareholders 

Legal Matters Cross-border recognition • Chapter 15 bankruptcy recognition in the United States of America 
• Preparation of declarations for inclusion in legal submissions 

Identity verification scoping • Initial review of customer database, identity requirements 
• Companies’ legal advice around sanctioned countries  
• Crypto specific obligations 

Legal Requirements • Undertakings by staff for information  
• Court order service preparation and review of communications to account 

holders and Creditors.  
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Stage 1. Claims registration  

Stage Screenshot Information 
Provided by 
Liquidators 

Account 
holder input 
required? 

1a 

 
 

Registration 
email 

Account holder 
must open 
email and 
proceed to 
‘Claims Portal 
Registration’ 
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1b 

 
 

Registration 
general 
information 

Gives account 
holder chance 
to prepare for 
following 
stages (set up 
2FA, verify 
account 
ownership).  
Account holder 
must click 
‘continue’ 
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1c 

 
 

Cryptopia 
Privacy 
Policy 

Account holder 
must accept 
privacy policy 
by checking 
box at bottom 
and clicking 
‘continue’  
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1d 

 

 Account holder 
must enter 
their Cryptopia 
email address, 
Cryptopia 
username, and 
current 
residential 
address. 
Account holder 
must then 
pass the 
reCAPTCHA 
check and 
click ‘submit’ 
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1e 

 
 

 Account holder 
must create a 
password for 
their Claims 
Portal account 

1f 

 
 

 Account holder 
must set up 
2FA by 
scanning QR 
code and 
entering 
Authentication 
code 
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1g 

 
 

 Account holder 
must login to 
Portal using 
their Cryptopia 
registered 
email address 
and their 
Portal 
password. 
Account holder 
must also pass 
reCAPTCHA 
check 

1h 

 
 

 Account holder 
must complete 
2FA to 
successfully 
login 
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1i 

 
Question 
Number 

Category Question Fields to be validated 

1 Registration 1.       What was the date you registered with Cryptopia? 1. Registration Date 
2. Registration IP 

2 Registration 2.       If applicable what was your Referrers username? 1. Referrers username 

3 Trade 3.       What was the Last trade pair you used on Cryptopia? 1. Date of Trade 
2. Trade Pair 
3. Whether it was Buy or Sell 

4 Deposits 4.       What was the Last Deposit you made on Cryptopia? 1. Deposit Date 
2. Deposit TXid 
3. Coin name 

5 Withdrawals 5.       What was the Last Withdrawal you made on Cryptopia? 1. Withdrawal Date 
2. Withdrawal TXid 
3. Coin name 

6 Transfers 6.       If applicable, what username has transferred coins to/from you using Cryptopia’s 
transfer function (NOT a withdrawal to an address) 

1. Username transferred to/from 

7 Balances 7.       Name a coin and the exact balance of that coin you had in your Cryptopia 
account at the date of Liquidation 

1. Coin name 
2. Amount 

 
8 Balances 8.   Name 3 non base market coins you had in your Cryptopia account (e.g. NOT BTC, 

LTC, DOGE or USDT and excluding Cryptopia Loss Marker) 
1. Coin Name 
2. Coin Name 

 Account holder 
must verify 
account 
ownership by 
selecting 2 
pieces of 
account 
activity and 
providing the 
relevant 
account 
information. 
Options for 
these 
questions are 
in the table 
below the 
screenshot. 
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3. Coin Name 

 

1j 

 

 If an account 
holder fails 
these 
questions they 
will see this 
screen. 
Clicking OK 
will be take 
them back to 
1i 
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1k 

 
 

 Account holder 
must enter ID 
details (first 
name, last 
name, DOB, 
account type) 

1l 

 

Reference 
number for 
account 
holder. 
Useful links 
for updates 
etc also 
provided 

Account holder 
has completed 
Stage 1 and is 
now 
registered. 
Account holder 
should note 
their reference 
number 
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Stage 2. Identity verification 

Stage Screenshot Information 
Provided by 
Liquidators 

Account holder 
input required? 

2a 

 

Invitation email to 
Identity 
verification stage 

Account holder 
must open email 
and proceed to 
‘Login to Claims 
Portal’ 
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2b 

 
 

 Account holder 
must login to Portal 
by providing 
registered email 
address and 
password, then 
completing 2FA 

2C    
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 Account holder 
must provide their 
Country of 
Residence and the 
Country of Origin for 
their ID document.  
Account holder 
must then select ID 
document to be 
provided and select 
‘Next’ 
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2d 

 
 

 Account holder 
must upload ID 
document, either via 
file upload or by 
taking an image of 
the document with 
device camera 

2e 

 
 

 Account holder 
must upload a 
‘selfie’ via device 
camera 
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2f 

 
 

 Account holder 
must upload a proof 
of residence 
document 

2g 

 
 

 Account holder 
must confirm 
information has 
been entered 
correctly and enter 
further information 
to verify their 
residence 
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2h 

 

 Account holder 
must enter 
additional identity 
verification 
information. 
Account holder 
must also agree to 
a database check 
against their 
provided details 
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2i 

 
 

 Account holder 
must enter further 
identity verification 
information (this 
additional identity 
verification step is 
only applicable to 
NZ and Aus  
Account holders 
whose database 
checks use 
GreenID) 

2j 

 

 Account holder has 
completed Stage 2 
and is now identity 
verified. Account 
holder should again 
note their reference 
number 
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Stage 3. Balance acceptance (Accept balance) 

Stage Screenshot Information 
Provided by 
Liquidators 

Account holder 
input required? 

3a 

 
 

Invitation email to 
Balance 
acceptance stage 

Account holder 
must open email 
and proceed to 
‘Login to Claims 
Portal’ 
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3b 

 
 

 Account holder 
must login to 
Portal by providing 
registered email 
address and 
password, then 
completing 2FA 

3c 

 
 

Balance 
Acceptance 
Disclaimer 

Account holder 
must acknowledge 
and accept the 
Balance 
Acceptance 
Disclaimer by 
checking the box 
and then clicking 
‘Accept’ 
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3d 

 
 

Coin balances of 
account holder, 
per the Cryptopia 
customer 
database at the 
date of 
Liquidation, 14 
May 2019 

Account holder 
can accept or 
dispute their coin 
balances. In this 
case we will 
proceed through 
as accepting 

3e 

 

 Account holder 
must confirm 
acceptance of 
coin balance 
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3f 

 
 

Confirmation of 
Balance 
acceptance and 
link to 
confirmation 
statement for 
account holder 

Account holder 
has completed 
Stage 3 and has 
now accepted 
their balance. 
Account holder 
should view and 
save a copy of 
their confirmation 
statement 

3g 

 
 

Confirmation 
statement 
containing claim 
acceptance 
confirmation 
details 

Account holder 
should save a 
copy of their 
confirmation 
statement  
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169



Stage 3. Balance acceptance (Dispute balance) 

Stage Screenshot Information 
Provided by 
Liquidators 

Account holder 
input required? 

3a 

 
 

Invitation email to 
Balance 
acceptance stage 

Account holder 
must open email 
and proceed to 
‘Login to Claims 
Portal’ 
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3b 

 
 

 Account holder 
must login to 
Portal by providing 
registered email 
address and 
password, then 
completing 2FA 

3c 

 
 

Balance 
Acceptance 
Disclaimer 

Account holder 
must acknowledge 
and accept the 
Balance 
Acceptance 
Disclaimer by 
checking the box 
and then clicking 
‘Accept’ 
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3d 

 
 

Coin balances of 
account holder, 
per the Cryptopia 
customer 
database at the 
date of 
Liquidation, 14 
May 2019 

Account holder 
can accept or 
dispute their coin 
balances. In this 
case we will 
proceed through 
as disputing 

3e 

 

 Account holder 
must confirm 
dispute of coin 
balance 
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3f 

 
 

Confirmation of 
Balance dispute 
and information 
on how to 
proceed with 
submitting 
supporting 
evidence 

Account holder 
should read the 
FAQs which are 
provided via 
hyperlink, before 
opening a case in 
Zendesk via 
hyperlink and 
submitting 
supporting 
evidence for 
balance dispute 

3g 

 
 

FAQs in relation 
to the disputes 
process 

Account holder 
should read the 
FAQs before 
proceeding with 
dispute 
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3h 

 
 

 Account holder 
needs to open a 
case by logging 
into the Zendesk 
Customer Support 
portal 
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3i 

 

Balance dispute 
confirmation 
email 

Account holder 
will also receive a 
balance dispute 
confirmation 
email.  Account 
holder will need to 
click through to 
‘Customer Service 
Portal’ to be taken 
to Zendesk 
Customer Support 
Portal login page, 
where they can 
login and submit 
their supporting 
evidence 
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'Balance Acceptance Disclaimer 

This portal includes access to information about the coin balances (active and delisted coins from the 
exchange) that Cryptopia Limited (in liquidation), acting via its liquidators, Messrs David Ruscoe and 
Russell Moore of Grant Thornton New Zealand, (Cryptopia) shows in relation to your Cryptopia 
account(s).  You will be asked to review the displayed coin balance(s) and either accept or dispute the 
balance(s).  

You acknowledge and agree that: 

 Cryptopia makes no warranties, guarantees or undertakings as to the accuracy or 
completeness of the information displayed; 

 coin balances shown are as per the company records as at the date of the liquidation being 
14 May 2019; 

 the actual amount available to return to you may differ from the displayed coin balance(s), 
regardless of whether you accept the balance(s), because: 

o any distribution to account holders is subject to court approval; 

o the amount held in the underlying wallet(s) for each coin type may be less than the 
aggregate of all claims by account holders, with the result that your claim in relation to 
that coin may be distributed on a pari passu basis;  

o coins may not be able to be realised and distributed if, for example, they are inactive, 
delisted or have a dead blockchain.  

o the costs and expenses incurred by Cryptopia's liquidators of administering the trust 
assets including the costs of distributing trust assets to account holders may be 
deducted from trust assets before distribution; and  

o Cryptopia may amend the balance shown where appropriate on becoming aware of 
new information, [for example, the recognition of previously unrecorded deposit or 
withdrawal in the Cryptopia exchange database ]). 

 if you decide to dispute your claim balance(s), you must select the Dispute button in the Portal 
and then provide sufficient supporting information of your view of the value of your claim 
balance(s) within 20 working days of indicating your dispute.  If you select the Dispute button 
and do not provide such supporting information within that timeframe, you are deemed to 
have accepted the claim balance(s) (noting that the actual amount paid to you can differ from 
the claim balance as described above).  All information you provide must be true, complete 
and accurate in all respects. 
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Cryptopia Limited (In Liquidation) > FAQs > Claim Portal FAQs

Balance Acceptance FAQs
8 months ago · Updated

1. I don’t have any supporting documentation to dispute my balances because it was so long ago.
What can I do?

If you are unable to locate any supporting documentation, then we will not be able to investigate any
differences you think there may be.

Examples of supporting documentation include:
•  Detailed listings of the relevant transactions that make up the balances claimed.
•  Blockchain transaction details such as TXIDs with respect to Cryptocurrency deposits or withdrawals
made to Cryptopia including links to a relevant block explorer.
•  Any email correspondence with Cryptopia with respect to pending transactions or transactions not
processed.
•  Bank statements supporting receipt of NZDT deposits

2. I’ve finished the balance acceptance stage.  How do I access my cryptocurrency?

Before we can commence the distribution stage, we will be going to back to court to seek further
directions to confirm the distribution process. As part of the process, we will notify you when the
directions application has been submitted to the court.

3. I'm sure I had more than this in my account

If you think there is a difference between what the Cryptopia customer database shows in the Claims
Portal and your records, then you can dispute the balance shown. You will need to explain why and
provide details of the balances that are incorrect. This includes providing supporting documentation
setting out the details of the differences.

Supporting documentation may include:
•  Detailed listings of the relevant transactions that make up the balances claimed.
•  Blockchain transaction details such as TXIDs with respect to Cryptocurrency deposits or withdrawals
made to Cryptopia including links to a relevant block explorer.
•  Any email correspondence with Cryptopia with respect to pending transactions or transactions not
processed.
•  Bank statements supporting receipt of NZDT deposits
Once you have collected all supporting documentation in respect of this stage, please open a case using
the Zendesk link below and attach all supporting documentation and an explanation for our review.
Please submit this documentation within 20 working days of clicking dispute.

https://cryptopia.zendesk.com/hc/en-us/requests/new

4. I’m having issues with viewing my balances once I log into the Claims Portal to accept the
balance.

Try using a different browser, or if you're using a PC, then try a mobile device and vice versa.
If you are still having issues, please screenshot the error and raise a ticket via the customer support portal
link above.

5. What is Cryptopia Loss Marker? (CLM)

Some users will see 'CLM' or 'CryptopiaLossMarker' on their Coin Balances page. This balance is the loss
marker calculated by Cryptopia before going into Liquidation. This relates to the January 2019
compromise. CLM is not an actual token or cryptocurrency (not to be confused with CoinClaim (CLM)
currently listed on some exchanges) and represents the value in New Zealand dollars (NZD) at the time
this was stolen. For certain coins, the exchange calculated the percentage of each coin the exchange wallet
had lost and for each account removed that percentage of the coin and added an equivalent in CLM as a
marker of the loss, % used are as follows:

Ethereum(ETH) - 100% lost
Bitcoin(BTC)  - 14.0489% lost
Litecoin(LTC) - 43.1986% lost

6. My Bitcoin(BTC), Litecoin(LTC) and Ethereum or Ether(ETH) balances do not match.

Please see the above explanation for CLM. If you still do not believe that these are correct, please begin
the dispute process by raising a ticket at https://cryptopia.zendesk.com/hc/en-us/requests/new

Was this article helpful?

Yes No

16 out of 23 found this helpful

Have more questions? Submit a request

Related articles
How to register your claim

ID Verification FAQ

How do I reset my Claims Portal 2FA?

Submit a request Liquidation

Search

Balance Acceptance FAQs

ID Verification FAQ

How to set up Authy
Desktop Client

How to register your claim

Troubleshooting Residential
Address issues

Required information for
account verification

Claims Portal release 1 FAQs

How do I reset my Claims
Portal 2FA?

Articles in this section
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Claims Portal release 1 FAQs

Cryptopia Historical Delisting Notices

Cryptopia Limited (In Liquidation)

 Powered by Zendesk
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 1 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

14 May 2019 LIQUIDATION COMMENCES      

15 May 2019 Press Release Message advising of the appointment of David Ruscoe and Russell Moore 
as Liquidators of Cryptopia 

Grant Thornton NZ website 

Cryptopia Exchange Twitter 

Cryptopia Exchange Facebook 

All account holders   

17 May 2019 FAQs A compilation of some of the most frequently asked questions by 
Cryptopia account holders and their respective answers 

These have been updated throughout the course of the Liquidation 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

27 May 2019 Account holder update Update for account holders on progress of the Liquidation GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

31 May 2019 Liquidators’ First Report  Initial report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

03 July 2019 Account holder update Update for account holders on progress of the Liquidation GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

21 August 2019 Account holder update Update for account holders on progress of the Liquidation GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 2 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

25 October 2019 Account holder update Update for account holders on progress of the Liquidation GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

1-7? November 2019 Directions hearing update Advising users of the impending Directions hearing AWS email All account holders   

11 December 2019 Liquidators’ Second Report Second report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

 

All account holders   

17 January 2020 Directions hearing update Advising of the rescheduling of the directions hearing to 11-14 February 
2020. Link to all information on the Liquidation 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

All account holders   

10 February 2020 Account holder update Update to account holders in preparation for the directions hearing. 
Upload of affidavits 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

10 March 2020 Directions hearing update Advising that no judgement was delivered with Justice Gendall reserving 
his judgement. Subsequent affidavits added to 10 February 2020 update 
page 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

 

All account holders   

8 April 2020 Directions hearing update Advising of Justice Gendall’s decision, including link to full judgement 
document 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

9 April 2020 Account holder update Update for account holders on Justice Gendall’s decision  GTNZ NZ website 

 

All account holders   
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 3 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

12 June 2020 Liquidators’ Third Report Third report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

18 September 2020 Account holder update Update for account holders on progress of the Liquidation 

Update of the FAQs 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

13 November 2020 Account holder update Update for account holders on progress of the Liquidation 

 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

7-8 December 2020? Registration email Invitation to account holders to register their claim Email 

 

All account holders with a 
‘positive balance’ at date 
of liquidation 

  

9 December 2020 Claims Portal message Update for account holders regarding registration emails sent GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

11 December 2020 Liquidators’ Fourth Report Fourth report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 4 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

16 December 2020 Account holder update Claimants and Portal update regarding the portal launch and responses to 
common errors amongst users 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders with a 
positive account balance 

960,143  

4 February 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 150  

5 February 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 10  

12 February 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 87  

2 March 2021 Cryptopia website redirect Redirect of Cryptopia website www.cryptopia.co.nz to 
www.grantthornton.co.nz/cryptopia-limited/ goes live 

Cryptopia website / GTNZ NZ website All account holders   

17 March 2021 Account holder update Update for account holders on progress of the Liquidation and claims 
process 

 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

18 March 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 41  

9 April 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 26  

20 April 2021 Registration email resend Resend of registration email to account holders with an account balance 
over NZ$1,000 who had not yet interacted with the Liquidators in any way 

Email Balance > NZ$1,000, no 
interaction 

20,586  

30 April 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 35  

13 May 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 24  

18 May 2021 Registration email resend Resend of registration email to account holders with an account balance 
between NZ$500 - NZ$1,000 who had not yet interacted with the 
Liquidators in any way 

Email Balance between NZ$500 
- NZ$1,000, no interaction 

18,819  

10 June 2021 Liquidators’ Fifth Report Fifth report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 5 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

10 June 2021 Account holder update Update for account holders on progress of the Liquidation and claims 
process 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

23 July 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 9  

26 July 2021 Registration email resend Resend of registration email to account holders with an account balance 
between NZ$100 - NZ$500 who had not yet interacted with the 
Liquidators in any way 

Email Balance between NZ$100 
- NZ$500, no interaction 

86,539  

2 August 2021 Registration email resend Resend of registration email to account holders ‘DOGE-ADA-TRON-BTC-
XMR Valuation movers 02-08-2021’ 

Email Account holders whose 
value had moved above 
the minimum threshold for 
registration invitation 

43,271  

6 August 2021 Locked registration reminder Locked registration reminder Email Account holders who had 
locked themselves out of 
their account 

8,685  

6 August 2021 Registration reminder email Setup Started/Locked Setup/Account registered Reminder Email Email Account holders who had 
started but not completed 
the registration process 

44,411  

8 August 2021 Account ownership reminder Account Ownership Verified Users Email Account holders who had 
not completed/submitted 
name details in the 
registration process 

4,803  

9 August 2021 Invitation To Verify Identity Invitation to select amount (pilot group 1) of account holders to verify their 
identity 

Email Identity Verification- Pilot 
group 1 

922  

10 September 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 13  

15 September 2021 Registration email resend Resend of registration email to account holders with an account balance 
greater than NZ$50 who had not yet interacted with the Liquidators in any 
way 

Email Balance > NZ$50, no 
interaction 

169,201  

30 September 2021 Invitation To Verify Identity Invitation to select amount (pilot group 2) of account holders to verify their 
identity 

Email Identity Verification- Pilot 
group 2 

955  

30 September 2021 Reminder to Verify Identity Reminder email to non-respondents from Pilot group 1 for identity 
verification 

Email Identity Verification- Pilot 
group 1 

371  

05 October 2021 Invitation To Verify Identity Invitation to select amount (pilot group 3) of account holders to verify their 
identity 

Email Identity Verification- Pilot 
group 3 

250  

07 October 2021 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. Place 
of residence UK/USA/NZ/AUS 

Email Fully registered account 
holders from specified 
countries 
(UK/USA/NZ/AUS) 

15,232  
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 6 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

15 October 2021 Invitation To Verify Identity Invitation to select amount (tranche 2) of account holders to verify their 
identity 

Email Fully registered account 
holders who had not yet 
been invited to verify 
identity 

24,217  

04 November 2021 Reminder to Verify Identity Reminder email to certain users to complete identity verification Email Specified account holders 22,383  

18 November 2021 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity Email Account holders that had 
since become eligible for 
identity verification 

960  

24 November 2021 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. Users 
with residence recorded in countries that had previously encountered 
issues with ID3 Global (ID verification software) 

‘Mini Pilot ID3 Fix’ 

Email Specified account holders 100  

25 November 2021 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. Users 
with residence in India and Germany 

Email Eligible account holders 
with residence in India & 
Germany 

5,724  

25 November 2021 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. ‘All 
outstanding ID verifications’ 

Email Remaining eligible 
account holders 

5,489  

30 November 2021 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. 
NDL/ITA/ESP & Others 

Email Eligible account holders 
with residence in NDL, 
ITA, ESP 

6,060  

03 December 2021 Reminder to Verify Identity Reminder email to certain users to complete identity verification Email Account holders that have 
been invited to, but not 
yet completed, identity 
verification 

15,675  

09 December 2021 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 8  

10 December 2021 Liquidators’ Sixth Report Sixth report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

10 December 2021 Account holder update Update for account holders on progress of the Liquidation and claims 
process 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

20 December 2021 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. ‘Pre 
Christmas ID Campaign’ 

Email Further accounts that 
have since become 
eligible for identity 
verification 

502  
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 7 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

11 February 2022 Registration email resend Resend of registration email to account holders who had communicated 
that they had not received the initial email 

Email Specified account holders 6  

15 February 2022 Registration email resend Resend of registration email to account holders with an account balance 
greater than NZ$120 who had not yet interacted with the portal in any way 

Email Balance > NZ$120, no 
interaction 

93,878  

15 February 2022 Registration email resend Resend of registration email to account holders with an account balance 
greater than NZ$120 who had not yet interacted with the portal in any way 

Email Balance > NZ$120, no 
interaction 

93,878  

22 March 2022 Reminder to Verify Identity Reminder email to certain users to complete identity verification Email Account holders that have 
been invited to, but not 
yet completed, identity 
verification 

20,407  

23 March 2022 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity Email Further accounts that 
have since become 
eligible for identity 
verification 

1,527  

28 March 2022 Account holder update Update for account holders on progress of the Liquidation and claims 
process 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

16 May 2022 Reminder to Verify Identity Reminder email to certain users to complete identity verification Email Account holders that have 
been invited to, but not 
yet completed, identity 
verification 

19,244  

13/14 June 2022 Liquidators’ Seventh Report Seventh report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

13 July 2022 Reminder to Verify Identity Reminder email to certain users to complete identity verification Email Account holders that have 
been invited to, but not 
yet completed, identity 
verification 

18,090  

13 July 2022 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. New 
invites 

Email Further accounts that 
have since become 
eligible for identity 
verification 

781  

13 July 2022 Locked registration reminder Locked registration reminder Email Account holders who had 
locked themselves out of 
their account 

9009  
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 8 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

08 September 2022 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. New 
invites 

Email Further accounts that 
have since become 
eligible for identity 
verification 

314  

25 October 2022 Account ownership reminder Complete name details in registration process Email Account holders who had 
not completed/submitted 
name details in the 
registration process 

4,348  

25 October 2022 Registration email resend Resend of registration email to account holders with an account balance 
greater than NZ$120 who had not yet interacted with the portal in any way 

Email Balance > NZ$120, no 
interaction 

38,723  

27 October 2022 Notification to Accept Balance Notification to account holders (pilot group 1) to accept or dispute their 
account balance 

Email Balance Acceptance- 
Pilot group 1 

194  

01 November 2022 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. New 
invites 

Email Further accounts that 
have since become 
eligible for identity 
verification 

658  

07 November 2022 Reminder to Verify Identity Reminder email to certain users to complete identity verification Email Account holders that have 
been invited to, but not 
yet completed, identity 
verification 

18,257  

11 November 2022 Account holder update Update for account holders on progress of the Liquidation and claims 
process 

GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   

11 November 2022 Notification to Accept Balance Notification to account holders to accept or dispute their account balance Email Account holders eligible 
for the Balance 
Acceptance stage 

38,034  

28 November 2022 Balance Acceptance Reminder Reminder email to certain users to complete balance acceptance Email Account holders that have 
been invited to, but not 
yet completed, balance 
acceptance 

14,545  

02 December 2022 Notification to Accept Balance Notification to account holders to accept or dispute their account balance Email Further accounts that 
have since become 
eligible for balance 
acceptance 

601  

12 December 2022 Liquidators’ Eighth Report Eighth report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Exchange Twitter 

Cryptopia Facebook 

 

All account holders   
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Cryptopia Limited (in liquidation) 

Communications with Coin Holders- Chronology 
 

Page 9 of 9 
 

Date Communication Contents of message Method(s) of Communication (Platforms) Target / Recipients Estimated Recipients (attempted)  

21 December 2022 Notification to Accept Balance Notification to account holders to accept or dispute their account balance Email Further accounts that 
have since become 
eligible for balance 
acceptance 

212  

18 January 2023 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. New 
invites 

Email Further accounts that 
have since become 
eligible for identity 
verification 

1,913  

20 April 2023 Notification to Accept Balance Notification to account holders to accept or dispute their account balance Email Further accounts that 
have since become 
eligible for balance 
acceptance 

1,226  

19 May 2023 Notification to Accept Balance Notification to account holders to accept or dispute their account balance Email Further accounts that 
have since become 
eligible for balance 
acceptance 

144  

12 June 2023 Liquidators’ Ninth Report Ninth report on the State of Affairs of Cryptopia GTNZ NZ website 

GTNZ Twitter 

GTNZ Facebook 

Cryptopia Facebook 

 

All account holders   

30 June 2023 Notification to Accept Balance Notification to account holders to accept or dispute their account balance Email Further accounts that 
have since become 
eligible for balance 
acceptance 

673  

12 July 2023 Invitation To Verify Identity Invitation to select amount of account holders to verify their identity. New 
invites 

Email Further accounts that 
have since become 
eligible for identity 
verification 

809  

28 July 2023 Notification to Accept Balance Notification to account holders to accept or dispute their account balance Email Further accounts that 
have since become 
eligible for balance 
acceptance 
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